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The mission of the Lino Lakes Public Safety Department is to 
collaborate with the community to provide: 

• a healthy and safe community; 
• a focus on prevention; 
• a commitment to life safety; 
• aggressive pursuit of criminals; 
• respectful communication; 
• encouragement for volunteerism. 
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Public Safety Director Message: 

Throughout 2019 our public safety team has continuously demonstrated their 
professionalism and dedication to our community and I am proud to serve 
alongside these public safety professionals.    
 
In August of 2019 the Lino Lakes Public Safety Department began reporting 
crime data to Minnesota Bureau of Criminal Apprehension (BCA) and Federal 
Bureau of Investigations (FBI) under the National Incident Based Reporting 
System (NIBRS) along with all of Anoka County law enforcement, as required by 
law.  This transition started in 2013 and made significant changes to crime data 
reporting which had been reported to MN BCA under the Uniform Crime 
Reporting.   
 

NIBRS does provide greater detail on each crime occurrence for crimes against persons, crimes against 
property, and crimes against society and is divided into Group A and Group B.  This new system of 
reporting crime data has changed how crime is reported and the tables which we have used to report 
crime to the public.  You will see these changes in this annual report.  These changes will make year 
to year comparisons difficult through 2020 due to changes in how crimes are classified and categorized.  
 
The 2019 Areas of Focus for the Public Safety Department were: 
 

• Fire Prevention Programming 
• Train police staff on crisis intervention and de-escalation techniques 
• Traffic Safety  
• Community Communication Strategies. 

 
Public safety staff participated in 36 public education 
events totaling over 400 hours of staff for fire prevention 
efforts in our community.  One of the most notable events 
took place in July at 705 Town Center Parkway with the 
deployment of a kitchen fire demonstration.  This public 
education event was in response to an increase in the 
number of fire incidents at the apartment building.  This 
event was very well attended by community residents 
and the number of calls for service at the apartment 
building related to cooking incidents did decrease.  
 
In 2017 the Lino Lakes Police Department implemented 
a plan to train all our police officers in crisis intervention.  This 40 hour program trains officers on 
recognizing when people are in crisis, general indicators of when people are being impacted by a 
mental illness, strategies to help them through that crisis and de-escalation techniques.  As of 
December 31, 2019 we have trained 16 of our team members in crisis intervention training.  We have 
9 remaining officers who need to be trained.  
 
In 2018, the Lino Lakes Police Department joined a county wide collaboration and hired the consulting 
firm, Initial Defense, to present to our team critical training in implicit bias, conflict resolution, and crisis 
intervention.  This 16 hour course provides our officers with training that helps identify their own bias, 
and strategies to overcome them.  It also provides officers with training on resolving conflict, de-

John Swenson 
Public Safety Director  
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escalation, and recognizing how to better help our community members when they are in crisis.  As of 
December 31st, 2019 we have sent 12 officers through the training and we have 15 remaining. 
 
In 2019 we established our traffic safety officer program after consistently hearing from our citizens that 
traffic safety matters were their primary concern.  Officer Tou Vang was appointed to the position and 
served from May 2019 until December 31, 2019.  Officer Vang is a certified commercial vehicle 
inspector and works to ensure commercial vehicles are operating in a safe manner while traveling 
through Lino Lakes.  He often partnered with the Minnesota State Patrol to ensure safety measures are 
adhered to and weight restrictions are maintained.  Primarily, Officer Vang spends his time listening to 
community feedback on where traffic safety issues are.  After meeting with the resident, Officer Vang 
will begin to research the complaint and gather data to determine how we, as your public safety 
department, can help impact the problem.  Officer Vang utilizes a mixed approach of education and 
enforcement to help solve community traffic safety concerns.  Recognizing traffic safety is more than 
conducting traffic stops, Officer Vang attends the city traffic safety committee, where he collaborates 
with representatives from other city departments to ensure we take a holistic and diverse approach to 
traffic safety matters.  Through engineering, enforcement, and education we strive to ensure everyone 
arrives at their destination safely.  During 2019, the Traffic Safety Officer responded to 35 citizen 
concerns regarding traffic safety.  The most common concern was speeding, followed by vehicles 
passing on the shoulder.   
 
We introduced Tip411 in July of 2019 to further enhance our communication tools.  The Tip411 
application enables our community members to sign-up for geographically based notifications and send 
anonymous tips to our staff.  The Tip411 is a robust platform that allows our staff to send notifications 
to our community directly from the Tip411 application as well as through Facebook.   
 
On behalf of the members of the Public Safety Department, I would like to thank you for the opportunity 
to serve this great community! 
 
 
Police Division 
Throughout 2019, the police division of the LLPSD increased their efforts on traffic and pedestrian 
safety. The police division assigned a Traffic Safety Officer (TSO) position to focus on commercial 
vehicle safety, and to increase public safety through community partnerships, education efforts and 
traffic enforcement.  The TSO took a lead role in all vehicle crash events while on-duty and analyzed 
all Lino Lakes crash data to identify areas of greatest concern and developed ways to positively impact 
those locations.   
 
The TSO was the police officer primarily responsible for traffic complaints from Lino Lakes residents.  
Because of the agency’s great partnerships with the Lino Lakes community, the LLPSD received 
numerous traffic complaints throughout the year.   The TSO spent a great deal of their time addressing 
those concerns through the use of technology, traditional enforcement efforts and some less-than-
traditional, creative approaches.   
 
Additionally, the TSO was trained and certified in Minnesota Commercial Vehicle Inspection (CVI) and 
partnered with the Minnesota State Patrol CVI Division to help ensure the safe travel of commercial 
vehicles in, and through, Lino Lakes.   
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Early in 2019, the police division took on a new police canine, 
Argos.  Argos and his handler, Officer Kristen Mobraten, were 
trained and certified during the second quarter of 2019, and went 
in-service as a team in July.  Shortly after Argos took over the 
canine watch of Lino Lakes, the agency’s former canine, Justice, 
retired. 
 
In August of 2019, the police division purchased a multi-
passenger utility terrain vehicle (UTV) for use in remote-area 
rescue and enforcement efforts throughout the many miles of 
trails, wildlands and frozen winter lakes in the city.  Officers were 
trained and certified by MN DNR standards, then the UTV was 
put in-service.   
 
The police division also devoted a great deal of time to the following public safety, community 
engagement, and community education initiatives: 
 

- Project Lifesaver International 

- Heart Safe Project, CPR training 

- Collaborative partnership with assisted living and places of worship to proactively promote 

public safety 

- Lights-on initiative 

- Personal Safety education and training 

- Narcotics awareness – drug recognition for parents and teachers 

- Teen Driver Education 

- Firearm Safety Training 

- Snowmobile Safety Training 

- Coffee with a cop events 

- DEA Drug take-back events 

 
The LLPSD police staff continued to be the primary first responders on all medical calls for service 
(CFS) with fire staff responding to major medical emergencies in the community. Throughout the year, 
the police division responded to 847 medical calls and achieved an average emergency response time 
of four minutes and forty-five seconds to all medical calls.   
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Below are the Part 1 and Part 2 Crime and Arrest data for January to July of 2019:  
 

PART 1 Homicide Rape Robbery Aggr. Assault Total Violent 
  Off.  Arrest Off.  Arrest Off.  Arrest Off.  Arrest Off.  Arrest 

January 0  0 0 0 0 0 0 0 0 0 
February 0  0 0 0 0 0 0 0 0 0 
March 0  0 0 0 0 0 0 0 0 0 
April 0  0 1 0 0 0 0 0 1 0 
May 0  0 2 0 1 0 1 1 4 1 
June 0  0 1 1 0 0 1 1 2 2 
July 0  0 0 0 0 0 0 0 0 0 
Year-to-Date 0  0 4 1 1 0 2 2 7 3 

 
 
 

 
 
 
 

 
 

 
 
 

PART 1
Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off Arrest Off Arrest

January 1 1 14 2 0 0 0 0 15 3 15 3
February 1 0 9 2 0 0 0 0 10 2 10 2
March 2 0 16 4 1 0 0 0 19 4 19 4
April 1 0 5 2 0 0 0 0 6 2 7 2
May 3 0 8 2 0 0 0 0 11 2 15 3
June 4 0 6 1 0 0 0 0 10 1 12 3
July 5 3 7 2 3 0 0 0 15 5 15 5
Year-to-Date 17 4 65 15 4 0 0 0 86 19 93 22

Total Property TOTAL PART 1Burglary Larceny Auto Theft Arson

PART 2
Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest

January 6 5 0 0 5 0 0 0 3 3 2 1 1 1 0 0 0 0
February 2 2 1 0 3 1 0 0 2 2 7 1 0 0 0 0 1 0
March 5 5 1 0 3 1 0 0 1 0 7 0 0 0 0 0 0 0
April 3 3 0 0 3 1 0 0 1 1 3 0 0 0 0 0 0 0
May 4 3 0 0 3 0 0 0 0 0 13 1 1 1 0 0 1 1
June 4 4 1 0 3 0 0 0 0 0 5 2 0 0 0 0 0 0
July 4 3 1 0 3 0 0 0 5 5 9 3 1 1 0 0 0 0
Year-to-Date 28 25 4 0 23 3 0 0 12 11 46 8 3 3 0 0 2 1

PART 2
Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest

January 7 7 0 0 0 0 4 4 1 1 4 2 2 2 35 26
February 9 8 0 0 1 0 6 6 1 1 4 1 0 0 37 22
March 10 9 0 0 0 0 3 3 1 1 5 3 11 10 47 32
April 11 11 0 0 0 0 6 6 0 0 6 3 7 6 40 31
May 12 12 0 0 0 0 9 9 1 1 7 5 6 5 57 38
June 7 7 0 0 0 0 6 6 2 2 4 3 2 2 34 26
July 15 14 0 0 1 0 10 10 0 0 2 2 3 3 54 41
Year-to-Date 71 68 0 0 2 0 44 44 6 6 32 19 31 28 304 216

Other SexOther Assault Forgery Fraud Embezzlement Stolen Prop Vandalism Weapons Viol Prostitution

Disorder Cond Other TOTAL PART 2Narc Drug Gambling Family/Children DWI Liquor Laws
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Below are Group A and Group B Crime and Arrest Data from August through December: 
 

 
 
 

 
 
Below is a table which shows the total number of case numbers generated by Lino Lakes police staff 
for all calls for service and incidents at or above a misdemeanor level: 
 

 
 
 
 

NIBRS - GROUP A Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest
Aggravated Assault 3 3 1 0 2 2 2 2 3 3 11 10
Simple Assault 3 2 1 1 2 2 1 1 1 1 8 7
Intimidation 3 3 0 0 1 1 1 1 2 2 7 7
Bribery 1 1 0 0 0 0 0 0 0 1 1
Burglary / Breaking & 
Entering 0 0 2 0 0 0 1 0 1 0 4 0
Counterfeiting/Forgery 3 0 3 1 0 0 1 0 1 0 8 1
Destruction / Damage / 
Vandalism of Property 3 1 4 1 8 2 3 0 9 1 27 5
Drug/Narcotic Violations 13 12 10 10 20 20 8 6 12 12 63 60
Drug Equipment 
Violations 14 14 5 5 9 9 4 4 5 5 37 37
Flase Pretense / Swindle / 
Confidence Game 4 0 2 0 6 0 2 1 2 0 16 1
Credit Card / Automated 
Teller Machine Fraud 7 1 3 1 0 0 0 0 1 1 11 3
Impersonation 0 0 2 1 0 0 0 0 0 0 2 1
Wire Fraud 0 0 0 0 0 0 1 0 0 0 1 0
Identify Theft 1 0 2 0 1 0 1 0 3 0 8 0
Shoplifting 1 1 2 1 0 0 1 1 1 1 5 4
Theft from Building 1 0 3 0 2 0 1 0 2 0 9 0
Theft from Motor Vehicle 1 1 5 0 3 0 1 0 6 1 16 2
Theft of Motor Vehicle 
Parts or Accessories 2 0 0 0 1 0 1 0 0 0 4 0
All Other Larceny 1 0 3 0 2 0 1 0 7 1 14 1
Motor Vehicle Theft 1 0 2 0 0 0 0 0 3 0 6 0
Robbery 0 0 1 0 0 0 1 0 0 0 2 0
Forcible Rape 1 1 0 0 1 0 0 0 0 0 2 1
Forcible Fondling 1 0 0 0 0 0 0 0 1 0 2 0
Stolen Property Offenses 1 1 0 0 0 0 0 0 0 0 1 1
Weapon Law Violations 0 0 0 0 1 0 0 0 0 0 1 0
TOTAL 65 41 51 21 59 36 31 16 60 28 266 142

August September October November December Aug - December

NIBRS - GROUP B Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest Off. Arrest
Curfew / Loitering / 
Vagrancy Violations 1 1 3 2 7 6 0 0 1 1 12 10
Disorderly Conduct 2 2 3 1 4 1 1 0 2 0 12 4
Driving Under the 
Influence 10 5 10 10 17 16 14 12 19 14 70 57
Family Offenses, 
Nonviolent 0 0 1 1 0 0 0 0 1 1 2 2
Liquor Law Violations 1 1 0 0 0 0 0 0 0 0 1 1
Trespass of Real Property 1 1 0 0 0 0 0 0 0 0 1 1
TOTAL 15 10 17 14 28 23 15 12 23 16 98 75

Aug - DecemberAugust September October November December 

YEAR Q1 Q2 Q3 Q4 TOTAL
2019 3,028 3,752 3,785 3,408 13,973
2018 3,856 3,823 3,568 3,240 14,487
2017 4,508 4,418 4,829 4,444 18,199

CASE NUMBERS GENERATED
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In 2019 the Investigations Unit of the Lino Lakes Public Safety Department investigated 229 cases, 
with 109 of these investigations resulting in the case being submitted to the prosecuting attorney for 
charging.  Arrests, citations, referrals to other law enforcement agencies, and similar case dispositions 
produced a total clearance rate of 84%.  As part of the investigative process, 40 search warrants were 
executed.  Along with the criminal investigations, 116 background checks were completed related to 
alcohol or tobacco license applications, solicitor permits, and pre-employment assessments.  
Investigations processed 225 discovery requests for video, photos, or other evidentiary material.  The 
Investigations Unit also utilized their police/fire cross training in their response to 53 medical and fire 
emergencies. 
 
A few of the significant investigations conducted in 2019 include: 

• Investigators executed a search warrant, as part of an investigation, at a residence in relation 
to a theft of firearms report.  A confession was obtained from a juvenile suspect, and charges 
also resulted from a guardians efforts to help the juvenile destroy evidence.  A follow up search 
warrant was written to examine the suspect’s cell phone, where additional corroborating 
evidence was discovered. 
 

• An attempted solicitation of a minor report was investigated, after parents reported unusual 
activity on a social media account belonging to their child.  A search warrant was written and 
the suspect was identified via information that was linked to their online accounts.  With the help 
of a state agency, a surveillance team was created to monitor the movements of the suspect, 
and an operation was set up prior to the suspect’s arrival.   

  
• While conducting undercover surveillance on a home suspected of criminal activity, an 

investigator observed two people leave the residence in a stolen vehicle.  The suspects were 
stopped and taken into custody, and controlled substances were located in the vehicle.  The 
vehicle was later returned to the rightful owner. 

 
• An investigation was initiated after a container containing cash and methamphetamine was 

found by an employee of a local business.  A suspect was arrested at the scene, and review of 
their phone calls made from jail revealed additional violations of a protection order.  There was 
also evidence discovered during the course of the investigation that children were in proximity 
to the controlled substances, and an adult female was later charged with child endangerment. 

   
• After receiving numerous reports of suspected criminal activity at a residence, investigators 

began monitoring the address in an attempt to collect additional information.  Relationships were 
developed with neighbors, and their willingness to forward observations to the investigators 
greatly advanced the investigation.  During surveillance a vehicle left the residence being driven 
by individuals that had warrants and did not have driver’s licenses.  The vehicle was stopped, 
the occupants were arrested, controlled substances were located, and the vehicle and cash 
were forfeited.  A search warrant was later conducted at the residence, and the parties involved 
in the criminal activity were eventually evicted from the property.  
 

In addition to the cases assigned, the Investigations Unit also processed several crime scenes for 
DNA evidence, instructed department Use of Force and Firearms trainings, maintained their 
responsibilities as evidence technicians, prepared cases for court, served as DNR Youth Firearm 
Safety Instructors, coordinated the delivery of items to forensic laboratories for further examination, 
conducted follow up interviews, and processed all the administrative forfeiture cases. 
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Fire Division 
 
Our community experienced an increase in our 2019 (379) fire call load in comparison to 2018 
(356). The type of calls that made up the majority of these 23 calls for service (CFS) were related to 
vehicle crashes (NFPA 300). Our police/firefighters responded to all 379 fire CFS and our paid on-call 
firefighters responded to 236 fire CFS in 2019.  The fire call load increased by 23 CFS for our 
police/firefighter and 38 CFS for our POC firefighters in comparison to 2018.   
 

Through our public safety response model, we have 
developed a robust weekday fire response through our 
utilization of police/firefighters.  In 2019, there were 
177 fire CFS that occurred on weekdays between the 
hours of 0600 and 1800 hours. Our response model 
continues to be effective not only for weekday 
response, which have typically been problematic for 
suburban POC fire agencies, but also in moving lower 
level fire CFS to on-duty police/firefighter; rather than 
relying solely on POC firefighters for all fire response.    

 
Our staff responded to 24 calls for service that involved fire.  These calls resulted in $246,600 in 
property damage/loss. Through these fire suppression efforts, there was $51,940,600 worth of property 
saved in 2019.   
 

 
 

Administrative Division and Emergency Management 

The Public Safety Department continued to leverage staff, by partnering with Century College through 
a multi-jurisdictional continuing education program, as well as utilizing online resources to ensure that 
all public safety personnel receive the highest quality training and remain up to date on all state and 
federal mandated training requirements.   
 

NFR'S
CODE DESCRIPTION P/FF POC P/FF POC P/FF POC
100 Fire 29 29 32 32 21 19
200 Overpressure Explosion, Overheat - No Fire 2 2 0 0 1 1
300 Rescue & EMS Incidents 104 97 98 97 134 132
400 Hazardous Conditions - No Fire 50 17 55 29 62 18
500 Service Call 41 23 61 41 60 37
600 Good Intent Call 27 19 22 13 25 19
700 False Alarms & False Calls 63 3 86 19 75 8
800 Severe Weather & Natural Disaster 0 0 0 0 0 0
900 Special Incident 0 0 2 2 1 1

TOTAL 316 190 356 199 379 235

20182017 2019

* Please note no medical CFS are included in this table except motor vehicle accidents.

P/FF = Police/Firefighter  POC = Paid On Call Firefighters

FIRE DIVISION
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Our in-house certified instructors provide training in areas such as firearms, use of force, CPR, 
emergency vehicle operations, water rescue operations, and fire scene security.  During 2019 in-house 
fire training was conducted twice a month and staff-required continuing education was conducted once 
a month through Century College.   
 
Staff continued to utilize online resources for components of the hazardous material training 
requirement, employee right to know training, OSHA requirements, as well as both police and fire legal 
updates.  Staff was also provided monthly online training updates on the department’s policy and 
procedure manual. 
 
Staff continued to evaluate the city’s emergency warning siren system (a.k.a. tornado siren).  No new 
sirens were added in 2019.   However, as the city continues to grow and develop, we will continue to 
assess the need for additional sirens to ensure the safety of everyone in the community. 
 
Front office staff attended the 2019 BCA Users conference where they received updates in Terminal 
Administration, National Incident Based Reporting, Criminal histories, firearms permits, and data 
practices.  Our records unit continued to work at the successful implementation of our new records 
management system and criminal history systems.  This was accomplished while performing the other 
tasks associated with their positions such as: 
 

• Handled 6,366 police reports 
• Filed 1,674 citations 
• Processed 184 permit to purchase handgun applications   
• Issued 180 dog licenses   
• Completed over 179 local records checks   
• Processed over 804 criminal histories 
• Processed 16 burn permits 

 
Volunteer Section 

RESERVES - In 2019, the Lino Lakes Public Safety 
Department Reserve Unit was comprised of 12 
volunteer reserve officers.  These reserve officers 
supported the functions of the Public Safety Department 
in multiple areas.  The police reserves participated in 
community events, provided traffic and pedestrian 
safety, provided uniformed patrol in marked patrol cars, 
and conducted home and business checks.  They also 
assisted full time officers with community education, 
training events, prisoner transports and select calls for 
service.  Their involvement and participation with the 
department are all in an effort to help fulfill the mission of the department by providing a healthy and 
safe community, focusing on prevention, promoting life safety, aggressively pursuing criminals, 
encouraging volunteerism and continuing to enhance and strengthen the agency’s community oriented 
policing philosophy.  
 
In 2019, the Public Safety Department Reserve Officers were trained by LLPD staff and the reserve 
unit command staff in vehicle operations, use of force, officer safety, Taser, first aid, traffic direction,  
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search and rescue, patrol tactics, public relations, legal issues, radio 
operations, occupational hazards, cultural diversity, report writing and 
officer assists. 
 
Reserve officers handled 30 transports, assisted officers on 122 calls 
and handled 42 ordinance/public assist calls for service and provided 
over 400 hours of neighborhood patrol.  This assistance enabled sworn 
officers to remain in Lino Lakes, available to patrol the city and to 
respond to calls for service.  Throughout 2019, the Public Safety 
Department Reserve Officers donated over 2563 hours of service to our 
community. 

 
 
CHAPLIN PROGRAM - The Lino Lakes Chaplain Program is an important 
asset to our agency as it not only serves the citizens of Lino Lakes, but police 
and fire staff as well. The chaplain program was formed in 2003 by a patrol officer 
who recognized the importance of having such a resource available to the 
officers. The program originally only served police activities but has since grown 
and now assists in fire related incidents as well. The types of incidents a chaplain 
may respond to include situations where a death has occurred, a death 
notification has to be delivered to a family or scenes where a residence was 
damaged or lost to a fire. When these sensitive situations occur, chaplains are 
called to assist and they provide an invaluable service by helping with crisis 
management. Chaplains are on call 24-hours a day, every day throughout the 
year.  
       
Beyond assisting public safety staff with the aforementioned situations, chaplains also keep in contact 
with our police officers and firefighters to see how they are handling the day to day stresses are a part 
of public safety. Chaplains are able to connect with staff by participating in a ride-along with police 
officers or by stopping by the police/fire department to check in and visit.  
 
Our current chaplain Wes Pederson is from Eagle Brook Church and joined our program in 2016. 
Chaplain Pederson completed his MESCA (basic chaplain training) in 2017. 
 
 
CERT - The Lino Lakes Community Emergency Response 
Team (CERT) began in April of 2008 with twenty-five citizens 
attending the initial class. Since then three more basic classes 
have been held and we now have around forty active members 
in the program. CERT was formed in order to train citizens to 
respond during disaster situations.  
 
In order to become a CERT member a person must complete 
a training program that covers topics such as: disaster preparedness, fire safety, disaster medical 
operations, light search and rescue, CERT organization, disaster psychology, and terrorism & CERT.  
During the last week of training the members participate in a final scenario where they use all the skills 
they have learned to rescue role-players during a simulated disaster situation.   
 
Over the years CERT members have been activated to help search for evidence after an aircraft crash, 
search for missing people as well as to help with community events such as Blue Heron Days and the 
fun run at Lino Lakes STEM School.  

Chaplain Pederson  

Activity 2019 Hours
Meetings             278
Patrol              955
Ride Along          81.25
Special Events       996.75
Training            21.25
Office Assistance              4
Field Training                 227.5

Totals              2563.75
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CERT members are offered training opportunities as they become available and most members have 
been trained to be severe storm spotters through Metro SKYWARN. 
 

 
EXPLORERS - The Explorer Program is a program 
sponsored by local law enforcement agencies to provide 
career information to students between the ages of 14 and 
20.  It also provides the structure and resources needed for 
young adults to make ethical choices and to achieve their full 
potential as individuals.    
 
In October of 2019 the Explorers went Duluth, MN, to 
compete in the Annual Duluth conference at the Fond Du Lac 
Tribal and Community College. This conference helped 
prepare them for the Rochester competition.  Here they 
received a 1st place award for field first aid. 

 
Students learn first-hand the duties and responsibilities of police officers, by bringing interested youth 
and police officers together on a weekly basis.  In April of 2019, 8 Explorers went to Rochester MN to 
compete at the annual Law Enforcement Explorer Conference.  Two teams competed in various events 
including pistol shooting, a bicycle obstacle course, a sample police exam and multiple law enforcement 
related scenarios such as handling burglary calls, first aid, crime prevention and traffic stops.  They 
placed 2nd in the interview and interrogation event.     
 
These conferences provide the Explorers with opportunities to 
meet other explorers who share their interests in law 
enforcement, be exposed to law enforcement agencies at the 
state and federal level, and the chance to receive college 
scholarship money through their participation in the mock 
scenarios.  
 
Volunteering in the community is also an important aspect of the 
Explorer program.  The Explorers assisted in the Ramsey and 
Anoka County Polar Plunge events, Blue Line Ball, Guns N 
Hoses, Blue Heron Days Parade and activities and the 3M Golf 
Championship in Blaine.  
 
 
TRAIL WATCH – Trail Watch is a group of approximately 25 volunteers that report incidents 
observed in our city parks and on our trails to a liaison with the Public Safety Department.  Volunteers 
share information about current issues that need monitoring, and keep an eye on the areas of the city 
that they frequently visit.  Trail Watch volunteers report suspicious activity and potential safety hazards. 
 
During 2019, Trail Watch volunteers completed 473 hours of patrol.  During their patrols, observations 
were made that resulted in 6 safety/maintenance requests, 5 reports pertaining to animal issues, 4 
reports of damage to city property, 4 reports of after-hours activity in parks, a littering complaint, and 
an abandoned vehicle complaint.  The Trail Watch volunteers provide a great service to our city by 
assisting our staff in making sure all the parks and trails are safe for our community to use. 
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Personnel Changes 
 
New Staff              
Jake Cree, Police Officer 
Kenny Sinna, Police Officer 
Samantha Bergeron, Community Service Officer 
Vincent Kasprowicz, POC Firefighter 
Alex Haffke, POC Firefighter 
Kylie Haffke, POC Firefighter 
Matthew Carlson, Police Officer 
Anissa Ng, Police Officer 
 
                                      
Resignations / Terminations 
Garrett Ellertson, Police Officer 
Ashley Albindia, Police Officer 
Shane Werneke, Police Officer 
Nick Small, Community Service Officer 
John Tomczik, Community Service Officer 
 
 
Leave of Absence 
Mark Hokkanen 
Bryce Lindahl 
Jonas Werpy 
 
  

 



5/1/2019 1:42 PM 

 

 

 

 

 Average Response Time (emergency & non-emergency) 5 minutes and 06 seconds.     

 

 
 

 2019 Q1 Average emergency response for medicals, 3 minutes and 56 seconds. 

 2018 Q4 Average non-emergency response for medicals, 7 minutes and 22 seconds. 

 Police staff responded to all 175 medical calls for service (CFS) and POC fire staff responded to 

1 medical CFS. 

 

 

 

 

FIRE DIVISION   

 

YEAR Q1 Q2 Q3 Q4 TOTAL

2019 3,028 3,028

2018 3,856 3,823 3,568 3,240 14,487

2017 4,508 4,418 4,829 4,444 18,199

CASE NUMBERS GENERATED

YEAR Q1 Q2 Q3 Q4 TOTAL

2019 175 175

2018 212 193 177 183 765

2017 175 204 219 205 803

MEDICAL CALLS FOR SERVICE

NFR'S

CODE DESCRIPTION P/FF POC P/FF POC P/FF POC P/FF POC

100 Fire 3 3 7 7 3 3 7 7

200 Overpressure Explosion, Overheat - No Fire 0 0 0 0 0 0 0 0

300 Rescue & EMS Incidents 25 25 33 33 25 25 33 33

400 Hazardous Conditions - No Fire 16 3 9 0 16 3 9 0

500 Service Call 12 9 13 11 12 9 13 11

600 Good Intent Call 5 3 3 2 5 3 3 2

700 False Alarms & False Calls 25 4 21 3 25 4 21 3

800 Severe Weather & Natural Disaster 0 0 0 0 0 0 0 0

900 Special Incident 0 0 0 0 0 0 0 0

TOTAL 86 47 86 56 86 47 86 56

P/FF = Police/Firefighter  POC = Paid On Call Firefighters

FIRE DIVISION

Y-to-D 2018Q1 2018 Q1 2019

* Please note no medical CFS are included in this table except motor vehicle accidents.

Y-to-D 2019

 

 

Lino Lakes Public 

Safety Department 

 

QUARTERLY REPORT 

2019 Q1 

1/01/19 –3/31/19 

 



 

 

 

 

POLICE DIVISION 

 

Q1 Q2 Q3 Q4 TOTAL

2019 5 5

2018 5 7 1 2 15

2017 5         8         2         2         17

Q1 Q2 Q3 Q4 TOTAL

2019 2 2

2018 2 3 3 1 9

2017 5 3         3         4         15         

MUTUAL AID GIVEN

MUTUAL AID RECEIVED

OFFENSES & ARRESTS

Part 1 Offenses Arrests Offenses Arrests

Homicide 0 0 0 0

Rape 3 3 0 0

Robbery 0 0 0 0

Aggravated Assault 0 0 0 0

Total Violent Crimes 3 3 0 0

Burglary 2 1        5 1           

Larceny 38 21      39 8           

Auto Theft 1 0 1 0

Arson 0 0 0 0

Total Property Crimes 41 22 45 9

TOTAL PART 1 44 25 45 9

Part 2 Offenses Arrests Offenses Arrests

Other Assault 22        21 12        11

Forgery/Counterfeiting 2          1 2          0

Fraud 22        10 11        2

Embezzlement 0 0 0 0

Stolen Property 2          2 6          5

Vandalism 6          4 16        2

Weapons Violations 1          1 1          1

Prostitution 5 5 0 0

Other Sex 1 1 1 0

Narc Drug Laws 27        27 24        24

Gambling 0 0 0 0

Family/Children 0 0 0 0

DWI 28        28 12        12

Liquor Laws 8          8 3          3

Disorderly Conduct 22        19 12        5

Other 27        20 11        10

TOTAL PART 2 173      147    111      75         

Qtr 1 2018 Qtr 1 2019

Qtr 1 2019Qtr 1 2018



 

 

 

 

 

Q1, 2019 Notable Actions & Events 
 

On January 15, staff gave a tour of Fire Station #2 to a Boy Scout Pack. 

On January 24, staff presented Heart Safe to a Girl Scout troop. 

On February 9, staff assisted 10 participants in completing the driving course portion of their training to 

earn their Snowmobile Safety Certificate. 

On February 16, staff participated in the Lino Lakes STEM School Read-a-Thon.  

On February 28, staff participated in the 3rd annual Guns-N-Hoses Hockey Game. 

On February 28, staff gave a presentation at Kindercare. 

On March 12, staff participated in the Century College Law Enforcement Education & Employment 

Fair. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

YEAR Q1 Q2 Q3 Q4 TOTAL

2019 27 27

2018 19 16 14 22 71

2017 23 24 31 20 99

FELONY CASE FILE SUBMISSIONS



7/31/2019 12:00 PM 

 

 

 

 

• Average Response Time Q2 (emergency & non-emergency) 5 minutes and 21 seconds.     
 

 
 

• 2019 Q2 Average emergency response for medicals, 4 minutes and 6 seconds. 
• 2019 Q2 Average non-emergency response for medicals, 4 minutes and 55 seconds. 
• Police staff responded to all 194 medical calls for service (CFS) and POC fire staff responded to 

3 medical CFS. 
 
 
 
 

FIRE DIVISION   

 

YEAR Q1 Q2 Q3 Q4 TOTAL
2019 3,028 3,752 6,780
2018 3,856 3,823 3,568 3,240 14,487
2017 4,508 4,418 4,829 4,444 18,199

CASE NUMBERS GENERATED

YEAR Q1 Q2 Q3 Q4 TOTAL
2019 175 194 369
2018 212 193 177 183 765
2017 175 204 219 205 803

MEDICAL CALLS FOR SERVICE

NFR'S
CODE DESCRIPTION P/FF POC P/FF POC P/FF POC P/FF POC
100 Fire 13 13 8 7 16 16 15 14
200 Overpressure Explosion, Overheat - No Fire 0 0 1 1 0 0 1 1
300 Rescue & EMS Incidents 25 24 36 35 50 49 69 68
400 Hazardous Conditions - No Fire 11 6 18 7 27 9 27 7
500 Service Call 29 16 14 8 41 25 27 19
600 Good Intent Call 4 2 3 2 9 5 6 4
700 False Alarms & False Calls 13 1 15 0 38 5 36 3
800 Severe Weather & Natural Disaster 0 0 0 0 0 0 0 0
900 Special Incident 2 2 0 0 2 2 0 0

TOTAL 97 64 95 60 183 111 181 116
P/FF = Police/Firefighter  POC = Paid On Call Firefighters

FIRE DIVISION
Y-to-D 2018Q2 2018 Q2 2019

* Please note no medical CFS are included in this table except motor vehicle accidents.

Y-to-D 2019

 

 
Lino Lakes Public 
Safety Department 

 
QUARTERLY REPORT 

2019 Q2 
4/01/19 –6/30/19 

 



 

 

 

 

POLICE DIVISION 

 
 

Q1 Q2 Q3 Q4 TOTAL
2019 5 4 9
2018 5 7 1 2 15
2017 5         8         2         2         17

Q1 Q2 Q3 Q4 TOTAL
2019 2 15 17
2018 2 3 3 1 9
2017 5 3         3         4         15         

MUTUAL AID GIVEN

MUTUAL AID RECEIVED

OFFENSES & ARRESTS
Part 1 Offenses Arrests Offenses Arrests 2018 2019 2018 2019
Homicide 0 0 0 0 0 0 0 0
Rape 1 0 4 2 4 4 1 1
Robbery 1 1 1 0 1 1 1 0
Aggravated Assault 1 1 2 2 1 2 1 2
Total Violent Crimes 3 2 7 4 6 7 3 3

Burglary 9 0 8 0 11 12 1 1
Larceny 29 11      19 5        67 58 31 13
Auto Theft 4 2 0 0 5 1 2 0
Arson 0 0 0 0 0 0 0 0
Total Property Crimes 42 13 27 5 83 71 34 14

TOTAL PART 1 45 15 34 9 89 78 37 17

Part 2 Offenses Arrests Offenses Arrests 2018 2019 2018 2019
Other Assault 17        15 11        10 39       24       35      22      
Forgery/Counterfeiting 2          1 1          0 4         3         2        0
Fraud 18        11 9          1 40       20       21      3        
Embezzlement 0 0 0 0 0 0 0 0
Stolen Property 2          1 1          1 4         7         3        6        
Vandalism 17        10 21        3 23       37       14      5        
Weapons Violations 2          2 1          1 3         2         3        2        
Prostitution 0 0 0 0 5         0 5        0
Other Sex 3 1 2 1 4         3         2        1        
Narc Drug Laws 33        33 30        30 60       56       60      54      
Gambling 0 0 0 0 0 0 0 0
Family/Children 0 0 0 0 0 0 0 0
DWI 23        23 21        21 51       34       51      34      
Liquor Laws 3          3 3          3 11       6         11      6        
Disorderly Conduct 24        19 17        11 46       30       38      17      
Other 22        18 15        12 49       28       38      24      

TOTAL PART 2 166      137    132      94      339     250     283    174    

Qtr 2 2019Qtr 2 2018

Qtr 2 2018 Qtr 2 2019

Y-to-D Offenses Y-to-D Arrests

Y-to-D Offenses Y-to-D Arrests



 

 

 
 
Q2, 2019 Notable Actions & Events 
 
On April 1, staff gave a Homesafe presentation at Rice Lakes Elementary. 
On April 6, staff participated in the Lino Lakes STEM school carnival. 
On April 7, staff participated in the Rice Lake Elementary spring carnival. 
On April 27, staff hosted a DEA Drug Take Back day. 
On May 2, staff gave a K9 presentation to the Quad Area Chamber of Commerce. 
On May 4, staff participated in Truck Day at Rice Lake Elementary. 
On May 14, staff gave a tour of fire station 2 for Centennial Early Childhood classes. 
On May 29, staff participated in the Junior Citizen’s Academy graduation. 
On May 22, staff held the Night to Unite Roundtable in the Public Safety Classroom. 
On May 31, staff gave a presentation to New Creations daycare. 
On June 6 staff participated in the YMCA Lifeguard In-service. 
On June 8, fire staff participated in the Hugo Parade. 
On June 14, fire staff participated in the White Bear Lake Manitou Days parade. 
On June 16 – 18, the department hosted the 2019 USPCA Region 12 PD1 K9 Trials in the city. 
On June 22, staff and reserves assisted with traffic control for the annual Patriot Ride. 
On June 28, staff participated in the K9 Graduation with K9 Argos. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

YEAR Q1 Q2 Q3 Q4 TOTAL
2019 27 28 55
2018 19 16 14 22 71
2017 23 24 31 20 99

FELONY CASE FILE SUBMISSIONS



11/1/2019 2:02 PM 

 

 

 

 
 

• Average Response Time Q3 (emergency & non-emergency) 5 minutes and 7 seconds. 
 

 

• 2019 Q3 Average emergency response for medicals, 4 minutes and 42 seconds. 
• 2019 Q3 Average non-emergency response for medicals, 5 minutes and 2 seconds. 
• Police staff responded to all 256 medical calls for service (CFS) and POC fire staff responded to 

4 medical CFS. 
 
 
 
 

FIRE DIVISION   

 

YEAR Q1 Q2 Q3 Q4 TOTAL
2019 3,028 3,752 3,776 10,556
2018 3,856 3,823 3,568 3,240 14,487
2017 4,508 4,418 4,829 4,444 18,199

CASE NUMBERS GENERATED

YEAR Q1 Q2 Q3 Q4 TOTAL
2019 175 194 256 625
2018 212 193 177 183 765
2017 175 204 219 205 803

MEDICAL CALLS FOR SERVICE

NFR'S
CODE DESCRIPTION P/FF POC P/FF POC P/FF POC P/FF POC
100 Fire 7 7 2 2 23 23 17 16
200 Overpressure Explosion, Overheat - No Fire 0 0 0 0 0 0 1 1
300 Rescue & EMS Incidents 18 18 30 29 68 67 99 97
400 Hazardous Conditions - No Fire 11 3 22 6 38 12 49 13
500 Service Call 9 5 19 9 50 30 46 28
600 Good Intent Call 10 5 7 6 19 10 13 10
700 False Alarms & False Calls 34 0 18 2 72 5 54 5
800 Severe Weather & Natural Disaster 0 0 0 0 0 0 0 0
900 Special Incident 0 0 0 0 2 2 0 0

TOTAL 89 38 98 54 272 149 279 170
P/FF = Police/Firefighter  POC = Paid On Call Firefighters
* Please note no medical CFS are included in this table except motor vehicle accidents.

Y-to-D 2019Q3 2019
FIRE DIVISION

Y-to-D 2018Q3 2018

 

 
Lino Lakes Public 
Safety Department 

 
QUARTERLY REPORT 

2019 Q3 
7/01/19 –9/30/19 

 



 

 

 

 

POLICE DIVISION 

3rd Quarter - Part 1 & Part 2 Offenses and Arrests - DATA NOT AVAILABLE 

 

 

 

 
 
Q3, 2019 Notable Actions & Events 
 

• On Saturday, July 13th public safety staff participated in a safety event at Lakewood Apartments. 
• On Wednesday, July 17, K9 staff assisted Centennial Lakes PD with a demo during Public Safety Night. 
• On Thursday, July 25th public safety staff participated in the annual Guns and Hoses softball game at the 

Lino Lakes Corn Roast held at Sunrise Park.   Final score:  Fire 20, Police 5. 
• On Tuesday, August 6th, Police and Fire staff attended 47 Night to Unite (NTU) block parties.  Lino 

Lakes block party attendees once again donated supplies for students in need as part of our annual NTU 
events, more than 2,000 items were received. 

• On Thursday, August 8th, staff started the Youth Firearms Safety Course.  This course educates 
community youth on firearm and hunting safety with 5 classroom sessions and one field/range session.  
There were 20 participants enrolled in the Firearms Safety Course. 

• On Sunday, August 11th, Police and Fire Division staff participated in the St. Joseph of the Lakes Parish 
Festival. 

• On Tuesday, August 13th, staff treated the Night to Unite Coloring Contest winners to lunch at Pizza T. 
• On Saturday, August 17th, staff participated in the Officer Shawn Silvera Rotary Run.  
• On Thursday, August 22nd, K9 staff gave a demonstration at Lino Lakes Assisted Living. 
• On Saturday, August 24th eighteen area youth completed the Youth Firearms Safety Course.   
• On September 7, police and fire staff participated in the first annual Back Your Buddy Community Fun 

Shoot held at the Forest Lake Sportsman Club. 
• On Saturday, September 28, staff participated in the Alexandra House HopeFest held at the Lino Lakes 

YMCA. 

Q1 Q2 Q3 Q4 TOTAL
2019 5 4 10 19
2018 5 7 1 2 15
2017 5         8         2          2         17

Q1 Q2 Q3 Q4 TOTAL
2019 2 15 14 31
2018 2 3 3 1 9
2017 5 3         3          4         15         

MUTUAL AID GIVEN

MUTUAL AID RECEIVED

YEAR Q1 Q2 Q3 Q4 TOTAL
2019 27 28 25 80
2018 19 16 14 22 71
2017 23 24 31 20 99

FELONY CASE FILE SUBMISSIONS
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