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The mission of the Lino Lakes Public Safety Department is to
collaborate with the community to provide:

e ahealthy and safe community;

e afocus on prevention;

e acommitment to life safety;

e aggressive pursuit of criminals;

e respectful communication;

e encouragement for volunteerism.
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Public Safety Director Message:

During 2020 the Public Safety Department weathered several changes to our
operations, as did our community, in response to the COVID-19 pandemic, the
civil unrest in the Twin Cities metropolitan area which followed the death of
George Floyd, and the homicide in our community. This year was trying and
stressful for the Public Safety Department and for our community as a whole.

The manner in which we responded to calls for service from our community
changed significantly as a result of COVID-19. Our police and fire responders
were directed to limit all close interaction with community members and other
staff, which resulted in some remote and modified responses to calls for
service, as well as staffing deployment changes. In an effort to limit the risk of exposure and ensure
we maintained sufficient staff to respond to calls for service, we moved our patrol staff to 12-hour
shifts, had office staff work from home, split our investigators into two teams rotating those teams
into the office, and all in-person training for police and fire personnel was cancelled. These changes
took effect in April and continued through June, when we were able to return to our traditional
staffing deployment.

John Swenson
Public Safety Director

The tragic death of George Floyd in Minneapolis Police custody on May 25, 2020 sparked protests
which led to civil unrest in the Twin Cities Metropolitan area. Our staff took steps to protect our
community from any looting that took place in other communities and provided support and staffing
to other Anoka County communities.

In August of 2020 our community experienced a homicide, which was the first homicide in Lino Lakes
since 2008. Our investigative staff, in collaboration with the Anoka County Criminal Investigative
Division, worked very hard to identify and arrest two
individuals in connection with this homicide. Both individuals
have been charged with Second Degree Murder and are
awaiting their trial.

Regrettably our team has not been able to engage with our
community in 2020 in the same manner as we have grown
accustom to in years past. We did provide forty four public
safety drive-bys in an effort to assist our community in dealing
with some of the stressors stemming from the COVID-19 lock-
down and to reassure our community that we continue to
serve during these stressful times.

I am very proud of how our staff and community have
responded to the challenges of 2020. It is our shared
perseverance that will enable us to overcome the pandemic
and any other challenges that come our way.
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Police Division

Throughout 2020, the Police Division of the LLPSD made
significant changes to the way we responded to and
handled calls for service, due to the COVID-19 pandemic. As
the pandemic hit, before responding to calls, Officers
closely assessed the needs of those calls to determine
whether or not in-person contact was necessary, or if the
call should be handled by phone in an effort to decrease
the number of close-interactions with individuals
throughout the community. Officers increased protective
measures for themselves and for the people they met by
wearing protective masks and increased distance from
those they interacted with. Although not the police department’s preferred style of interaction, more
than ever, officers handled calls by phone rather than in-person and on many occasions, found
themselves asking people to talk with them outside of homes and businesses rather than inside, to
lessen the likelihood of transmitting/contracting the COVID virus.

Probably the greatest disappointment among the staff of the Lino Lakes Police Department was the
complete cessation of all community programs, community events, police department initiatives, and
the day-to-day interactions. Our officers had grown accustomed to providing service through face-to-
face interactions over the years. Once the pandemic hit, the police department team was no longer
able to establish in-person connections with Lino Lakes residents and the members of our business
community. COVID did not do any of us any favors in this respect. Our agency needed to put almost
all educational programs on hold throughout 2020, but we really look forward to turning that all back
onin 2021.

Once the Governor’s Executive Orders prohibited gatherings, both the police and fire division partook
in an initiative to show support to the Lino Lakes Community, at a distance, with special event drive-
by’s. The police division participated in 44 drive-by’s during this time. Events ranged from birthdays,
graduations, neighborhood support, a drive-by parade at our assisted living facilities, and even one
small backyard wedding and a gender reveal. A very non-traditional approach to police/community
interactions, but it was one of the few things we could do during a challenging time to remind our
residents how much we appreciated them.

Despite the pandemic, officers maintained traditional patrol levels and were still able to handle traffic-
related problems throughout the city, without much change. Although the officers didn’t stop their
proactive efforts, they did modify the way they interacted with drivers by not taking items from
individuals, rather, they would write down necessary information, such as driver’s license numbers and
insurance information, then return to their squad cars with their written notes rather than exchanging
the items with individuals. An interesting note about the new cautious approach to traffic stops;
although the overwhelming majority of people with whom the officers interacted were accepting of
the precautionary practices, some were offended that the officers wore masks or wouldn’t take their
items. It made them feel as though they were a viral threat to the officer. On the other hand, others
expressed frustration that the officers stopped them at all, despite the violation(s), and felt the
officers posed a viral threat to them and shouldn’t have stopped them. Additionally,a common theme
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among criminals was noted. Several people, upon arrest, claimed to have COVID, likely hoping the
officer would turn the other way and let them go. It was an interesting year.

The department’s canine, Argos, continued his service with his '
handler, Officer Kristen Mobraten. Unfortunately, the COVID-19
pandemic negatively impacted this team’s ability to publicly

showcase their abilities throughout Lino Lakes; among the
many things our agency has taken great pride in throughout the
years.

Throughout 2020, Argos was deployed a total of 19 times to
assist Officers of the Lino Lakes Police Department and other
surrounding agencies on a variety of calls including suspect tracks, article searches, and drug sniffs.
On November 9™, Argos was requested to assist a neighboring agency with a track after a suspect had
fled from a stolen vehicle. Upon arrival, Argos was deployed to the area the suspect was last seen. He
quickly picked up a track for the suspect and pulled Officer Mobraten into aresidential area. He tracked
into a backyard and, while searching the yard, the suspect announced his surrender and put his hands
up. He gave up peacefully and was taken into custody without further incident.

In another notable incident, Argos was deployed to sniff a vehicle suspected of transporting drugs.
During the sniff, Argos displayed a behavior change which his handler knew to mean he had detected
the residual odor of drugs indicating they had recently been present in the vehicle but were removed
prior to the sniff. The driver was subsequently taken into custody for charges unrelated to the sniff
and, while the suspect was being searched, Officer Mobraten noticed a large bulge in the suspect’s
sock. She alerted the arresting officer who checked the suspect’s sock, finding 15 grams of
methamphetamine. This find reaffirmed Argos’ actions.

On August 30", Argos attended the Region 12 Patrol Dog 1 Certification. He performed in the suspect
search, article search, obedience, apprehension, and apprehension with gunfire events and received
his certification. On October 10™, Argos attended the Region 18 Narcotics Certification during which
he performed both room and vehicle searches. Argos received a near perfect score of 199.5 out of a
possible 200 points and received his certification. Additionally, Argos and Officer Mobraten received
an award from the United States Police Canine Association for their contribution in the arrest and
prosecution of a male found in possession of approximately 447 grams of methamphetamine. This
arrest also resulted in the forfeiture of nearly $33,000.
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Below are 2020 Group A and Group B Crime and Arrest Data:

January February March April May June July August | September| October | November | December |Year-to-Date
NIBRS Description - Group A Off | Arrest | Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off | Arrest| Off| Arrest| Off| Arrest| Off | Arrest
Animal Cruelty 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 0 0 0 0 0 0 0 0 2 2
Arson 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Aggravated Assault 4 4 3 3 6 5 4 3 2 2 9 9 0 0 2 2 1 0 1 1 4 2 4 4 40 35
Simple Assault 0 0 1 0 4 4 3 3 1 1 2 2 2 2 7 5 3 1 3 3 3 3 3 3 32 27
Intimidation 1 1 0 0 0 0 0 0 1 1 4 2 0 0 2 2 0 0 2 1 2 2 2 1 14 10
Burglary/Breaking & Entering 6 0 0 0 1 0 0 0 2 0 0 0 1 0 3 0 2 0 0 0 1 0 0 0 16 0
Counterfeiting/Forgery 9 4 2 0 1 0 0 0 3 1 1 0 0 0 1 0 2 1 0 0 1 0 2 1 22 7
Destruction / Damage / Vandalism of Property | 5 2 3 1 3 2 9 3 9 3 3 0 4 0 |14| 2 4| 0 22 1 3 1 2 0 91 | 15
Drugs/Narcotic Violation 8 7 1] 10 |11 10 [17] 14 [20] 14 |6 6 4 4 9 7 6 4 6 6 |10[ 9 8 3 |116| 94
Drug Equipment Violations 10 10 9 8 8 8 8 7 11 11 10 9 9 8 4 4 4 2 3 3 7 5 8 4 91 79
Embezzlement 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0
Extortion / Blackmail 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0
False Pretenses/Swindle/Con 3 1 2 0 0 0 3 0 4 0 1 1 1 0 1 0 2 0 2 0 1 0 2 0 22 2
Credit Card/Automated Teller Machine Fraud 0 0 2 0 1 0 2 0 1 0 0 0 0 0 1 0 1 0 6 0 1 1 2 0 17 1
Wire Fraud 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0 2 0
Impersonation 1 0 0 0 2 2 2 1 0 0 1 1 0 0 0 0 1 1 0 0 0 0 0 0 7 5
Identity Theft 4 0 3 0 3 0 3 0 5 0 13 0 2 0 3 0 7 0 5 0 5 0 7 0 60 0
Kidnapping/Abduction 0 0 0 0 1 1 0 0 1 0 0 0 0 (1) 0 0 0 0 0 0 0 0 0 0 2 1
Murder & Nonnegligent Manslaughter Person 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 1 1
Shoplifting 3 2 2 1 0 0 4 2 3 2 0 0 3 1 1 0 3 2 3 1 0 0 4 3 26 14
Theft from Building 1 0 1 0 2 0 0 0 0 0 0 0 1 0 3 1 1 0 0 0 0 0 1 0 10 1
Theft from Motor Vehicle 4 0 2 0 2 0 3 0 3 0 |2 0 4 0 3 0 6 0 2] 0 3 0 1 0 45 0
Theft of Motor Vehicle Parts or Accessories 0 0 1 0 0 0 2 0 1 0 |o 0 0 0 2 0 1 0 2 0 0 0 1 0 10 0
All other Larceny 22 1 3 1 9 0 3 1 9 1 7 1 4 0 10 1 12 0 20 1 5 0 6 1 110 8
Motor Vehicle Theft 0 0 0 0 1 1 1 0 1 0 0 0 2 1 1 0 3 0 2 0 2 0 0 0 13 2
Robbery 0 0 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2
Forcible Rape 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 0 0 3 1
Forcile Sodomy 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0
Forcile Fondling 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0 1 0 4 1
Stolen Property Offenses 0 0 0 0 0 0 2 2 1 1 |0 0 0 0 2 2 0 0 0 0 0 0 1 0 6 5
Weapon Law Violations 0 0 0 0 1 1 5 5 0 0 |o 0 1 1 0 0 0 0 1 1 0 0 1 1 9 9
TOTAL 85 34 47| 25 (58| 35 |[72| 41 |78| 37 |59 | 31 |39 | 18 |71 | 28 70| 11 94 19 |49 23 |56| 21 |778 | 323
Solve Rate 40% 53% 60% 57% 47% 53% 46% 39% 16% 20% 47% 38% 42%

January |February| March April May June July August SBeptembe) October NovembenDecembel Year to Date
NIBRS Description - Group B Off | Arrest | Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off| Arrest| Off | Arrest
Bad Checks 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 2 1 4 1
Curfew/Loitering/Vagrancy Viol (1) 0 0 0 1 0 1 0 3 2 1 0 4 3 3 3 1 0 2 1 1 1 0 0 17 10
Disorderly Conduct 0 0 2 1 4 3 4 4 3 1 6 2 3 0 4 0 0 0 4 2 4 4 1 0 [35] 17
Driving Under Influence 11 9 12 12 | 6] 4 |5 4 |9 6 [13] 11 |25] 18 |7 5 6 6 |13 13 |1 8 8 8 |126| 104
Family Offenses, Nonviolent 0 0 of 0 o] O [O] O JOf O |JO| O JOf O |O] O [O] O 1 0 |0f] 0 JO| O 1 0
Liquor Law Violations 1 0 1 1 0f 0 |2 1 2 1 4 |3 3 21 2 1 1 2 2 |2 1 1 0 |22 16
Trespass of Real Property 0 0 [ 1 0 1 0 |2 0 |4 2 0| 0 1 0 |2 0 0 0 1 0 |0 0 |12| 2
TOTAL 12 9 15| 14 |12 7 |13| 9 (19 10 |30| 19 |35| 24 |17| 10 [10f 7 23| 18 [19| 14 |12 9 |217| 150
SOLVE RATE 75% 93% 58% 69% 53% 63% 69% 59% 70% 78% 74% 75% 69%

Off. = Offense
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2020 Clearance Rate Off | Arrest | Solve Rate
Property Crimes 481 62 13%
Violent Crimes 89 69 78%

2020 Overall Clearance Rate Off | Arrest
Part A 778 324
Part B 217 150

TOTAL 995 474

SOLVE RATE 48%

Below is a table which shows the total number of case numbers generated by Lino Lakes police staff
for all calls for service and incidents at or above a misdemeanor level:

CASE NUMBERS GENERATED

YEAR | Q1 | Q2 Q3 Q4 |TOTAL
2020 | 3,348 | 3,476 | 3,422 | 2,968 | 13,214
2019 | 3,028 | 3,752 | 3,776 | 3,408 | 13,964
2018 | 3,856 | 3,823 | 3,568 | 3,240 | 14,487

Investigations

In 2020 the Investigations Division of the Lino Lakes Public Safety Department investigated 299
criminal cases, with 116 of these investigations resulting in the case being submitted to the prosecuting
attorney for criminal charging. Arrests, citations, referrals to other law enforcement agencies, and
similar case dispositions produced a total clearance rate of 60%. Additionally, 45 search warrants were
executed as part of the investigative process, and 76 cases from child and adult protection
organizations were reviewed and investigated.

A few of the significant investigations conducted in 2020 include:

e Investigators responded to a bank where a robbery had just occurred. A suspect description
was developed, and with the assistance of neighboring law enforcement agencies, as well as
banking tracking technology, the two individuals responsible were arrested within an hour of
the incident. All funds lost by the bank during the robbery were recovered, and the suspects
have since been indicted on federal charges of bank robbery.

e The Lino Lakes community unfortunately was impacted by our first homicide in many years.
Countless hours were committed to the case and Lino Lakes PSD investigators, along with
Anoka County Sheriff’s Office detectives, made arrests of two individuals that are currently
awaiting trial. Many search warrants were executed resulting in the recovery of crucial
evidence.

e An investigation was initiated after recording equipment was located in a public restroom.
Investigators collected evidence, and determined who had access to the restroom at the time
the device was likely placed. A suspect was identified and a confession was obtained during
an interview. The case was sent to the prosecuting attorney for charges to be filed.
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e After responding to a serious motor vehicle crash, an investigator was assigned to follow up
with interviewing those involved, as well as obtaining medical documentation of their injuries.
One victim’s condition deteriorated, sadly leading to their death. With the assistance of the
Minnesota State Patrol Crash Reconstruction Unit, as well as evidence obtained via multiple
interviews and search warrants, the driver causing the crash was charged with Criminal
Vehicular Homicide.

e Whilereviewing several trailer theft incidents in the city, investigators identified a suspect, and
obtained a search warrant to allow for a tracking device to be applied to the suspect’s vehicle.
Within days of the tracker being installed, this vehicle was shown to be in the area of another
trailer theft. Additional search warrants were executed, which led to the recovery of two
stolen trailers as well as the arrest and criminal charging of the responsible individual.

In addition to the cases assigned, the Investigations Division also processed several crime scenes for
DNA evidence, instructed department Use of Force and Firearms trainings, processed all
administrative forfeiture cases, coordinated the Guns-n-Hoses hockey event, completed 148
background investigations for city permits or employment processes, as well as 159 discovery
requests. The Investigations Unit also utilized their police/fire cross training in their response to 40
medical and fire emergencies.

Fire Division

With the arrival of COVID-19 in early 2020 and with many of our resident’s working from home, our
calls for service changed slightly with a slight reduction over all. Our agency experienced a decrease in
our 2020 (371) fire call load in comparison to 2019 (379). The type of calls that made up the majority of
the 40 calls for service (CFS) were related to vehicle crashes (NFPA 300). This was also a reduction
from 2019 (52). Our Police/Firefighters responded to all 371 fire CFS and our Paid On-Call Firefighters
responded to 248 fire CFS in 2020. The fire call load decreased by 8 CFS for our Police/Firefighters and
increased by 12 CFS for our POC Firefighters in comparison to 2019.

Through our public safety response model, we have developed a robust weekday fire response
through our utilization of police/firefighters. In 2020, there were 176 fire CFS that occurred on
weekdays between the hours of 0600 and 1800 hours. In late 2020 we implemented a Duty Officer
Program. The Duty Officer responded to 21 Calls for Service. These calls are usually non-emergent type
calls.

Our staff responded to 15 calls for service that involved fires. These calls resulted in $241,450 in

property damage/loss. Through these fire suppression efforts, there was $13,682,450 worth of
property saved in 2020.
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During 2020 the final phase of the Fire Station 1 remodel was completed with the kitchen upgrade.

FIRE DIVISION

NFR'S 2018 2019 2020
CODE DESCRIPTION P/FF | POC | P/FF | POC | P/F | POC
100 Fire 32 32 21 21 27 27
200 Overpressure Explosion, Overheat - No Fire 0 0 1 1 2 2
300 Rescue & EMS Incidents 98 97 134 133 112 109
400 Hazardous Conditions - No Fire 55 29 62 37 31 21
500 Service Call 61 41 60 48 78 45
600 Good Intent Call 22 13 25 23 32 21
700 False Alarms & False Calls 86 19 75 41 88 23
800 Severe Weather & Natural Disaster 0 0 0 0 1 0
900 Special Incident 2 2 1 1 0 0

TOTAL| 356 233 379| 305 371| 248
P/FF = Police/Firefighter POC = Paid On Call Firefighters
* Please note no medical CFS are included in this table except motor vehicle accidents.
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Administrative Division and Emergency Management

The Public Safety Department continued to leverage staff, by partnering with Century College through
a multi-jurisdictional continuing education program, as well as utilizing online resources to ensure that
all public safety personnel receive the highest quality training and remain up to date on all state and
federal mandated training requirements.

Our in-house certified instructors provide training in areas such as firearms, use of force, CPR,
emergency vehicle operations, water rescue operations, and fire scene security. During 2020,
continuing education fire training was conducted twice a month through Fire Inc. In-house fire training
was conducted once per month.

Staff continued to utilize online resources for components of the hazardous material training
requirement, employee right to know training, OSHA requirements, as well as both pollce and fire legal
updates. Staff was also provided monthly
online training updates on the department’s
policy and procedure manual.

Emergency Management Staff worked closely
with Anoka County Public Health during our
response to the COVID-19 pandemic response.
At times, public safety staff met with other
emergency management partners twice daily
to best responds to changing circumstances.
Emergency Management Staff secured PPE and
issued virus mitigation strategies throughout
2020.

This year, our records unit:

Handled 8,042 police reports

Filed 1,574 citations

Processed 457 permit to purchase handgun applications
Issued 123 dog licenses

Completed over 300 local records checks

Processed over 650 criminal histories

Processed 56 burn permits
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Volunteer Section

RESERVES - In 2020, the Lino Lakes Public Safety Department [Activity 2020 Hours
Reserve Unit was comprised of 9 volunteer reserve officers. These |Meetings 141
reserve officers supported the functions of the Public Safety |Patrol 707
Department in multiple areas. The police reserves participated in [Ride Along 120
community events, provided traffic and pedestrian safety, provided |Special Events 199.25
uniformed patrol in marked patrol cars, and conducted home and |Training 37
business checks. They also assisted full time officers with community |Office Assistance 14
education, training events, prisoner transports and select calls for |Field Training 43.75
service. Theirinvolvement and participation with the departmentare [rotAL 1262

all in an effort to help fulfill the mission of the department by
providing a healthy and safe community, focusing on prevention, promoting life safety, aggressively
pursuing criminals, encouraging volunteerism and continuing to enhance and strengthen the agency’s
community oriented policing philosophy.

In 2020, the Public Safety Department Reserve Officers were trained by LLPD staff and the reserve unit
command staff in vehicle operations, use of force, officer safety, Taser, first aid, traffic direction,
search and rescue, patrol tactics, public relations, legal issues, radio operations, occupational hazards,
cultural diversity, report writing and officer assists.

Reserve officers handled 10 transports, assisted officers on 79 calls and handled 65 ordinance/public
assist calls for service and provided over 700 hours of neighborhood patrol. This assistance enabled
sworn officers to remain in Lino Lakes, available to patrol the city and to respond to calls for service.
Throughout 2020, the Public Safety Department Reserve Officers donated over 1262 hours of service
to our community.

CHAPLIN PROGRAM - The chaplain program was formed in 2003 when it was
realized that a resource such as this would be beneficial in helping Lino Lakes citizens
and police staff in times of need. Initially police chaplains responded to only law |
enforcement needs but now serve all facets of police and fire services under the Lino
Lakes Public Safety model. With this change the chaplain(s) are available to all
police/fire staff and respond to any public safety related incident where they are
needed. The types of incidents a chaplain may respond to include death
notifications, scenes where a death has occurred or when fire has damaged or
destroyed property. When these sensitive situations occur, chaplains are called
upon to assist and they provide an invaluable service by helping with crisis
management and deliver information on resources available to those in need.
Chaplains are on call 24-hours a day, every day throughout the year.

Beyond assisting public safety staff with the aforementioned incidents, chaplains also keep in contact
with our police officers and firefighters to ensure they are not overwhelmed by the stressors prevalent
in public safety. Chaplains are able to connect with staff by participating in a ride-along with police
officers or dropping by the police station or fire department where they check in and visit with staff.
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Our current chaplain, Wes Pederson, is with Eagle Brook Church and joined our program in 2016.
Chaplain Pederson completed his MESCA (basic chaplain training) in 2017.

CERT - The Lino Lakes Community Emergency Response Team
(CERT) was founded in April 2008 with twenty-five citizens who
were trained to help their community in times of need. There
have been three additional training classes offered since 2008
and the program currently has thirty-nine members. CERT was i
initially developed and implemented by the Los Angeles Fire COMMUNITY EMERGENCY
Department in 1985 in order to have trained citizens respond RESPONSE TEAM
during disaster situations.

In order to become a CERT member a person must successfully complete a training program that
covers topics such as: disaster preparedness, fire safety, disaster medical operations, light search and
rescue, CERT organization, disaster psychology, and terrorism & CERT. During the last week of training
the members participate in a final scenario where they use their newly learned skills to rescue role-
players during a simulated disaster situation.

CERT members have been activated in order to assist police and fire personnel to search for evidence
and missing persons as well as participating in community events such as breakfast with Santa, Blue
Heron Days and the fun run at Lino Lakes STEM School.

CERT members are offered training opportunities as they become available and most members have
been trained to be severe storm spotters through Metro SKYWARN.

EXPLORERS - The Explorer Program is a program sponsored by local law enforcement agencies to
provide career information to students between the ages of 14 and 20. It also provides the structure
and resources needed for young adults to make ethical choices and to achieve their full potential as
individuals. Students learn first-hand the duties and responsibilities of police officers, by bringing
interested youth and police officers together on a weekly basis.

Each year the explorer program participates in the Annual Minnesota Law Enforcement Explorer
Conference held in Rochester, MN. They also participate in a
smaller Duluth conference at the Fond Du Lac Tribal and
Community College that helps them to prepare for the state
competition.

These conferences provide the Explorers with opportunities to
meet other explorers who share their interests in law
enforcement, be exposed to law enforcement agencies at the
state and federal level, and the chance to receive college
scholarship money through their participation in the mock
scenarios. Unfortunately, due to COVID-19 restrictions, both
conferences were cancelled in 2020.
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At the conferences explorer teams compete against explorers from other law enforcement agencies
from across the state. They compete in various events including pistol competitions, a bicycle obstacle
course, a sample police exam and multiple law enforcement related scenarios such as handling traffic
crash investigations, first aid, crime prevention, domestic crisis calls and bomb threat response.

Volunteering in the community is also an important aspect of the Explorer program. In 2020 the
explorers assisted in the Guns N Hoses hockey game fundraiser. Again, due to restrictions, multiple
volunteer events the Explorers help with annually, such as, the Ramsey and Anoka County Polar Plunge
events, Blue Line Ball, Blue Heron Days Parade and the 3M Golf Championship, had been cancelled.

TRAIL WATCH - Trail Watch is a group of 26 volunteers that report incidents observed in our city
parks and on our trails to members of the Lino Lakes Public Safety Department. Volunteers share
information about current issues that need monitoring, and keep an eye on the areas of the city that
they frequently visit. Trail Watch volunteers report suspicious activity, ordinance violations, and
potential safety hazards.

During 2020, the trail watch team completed 505 hours of patrol. During their patrols, observations
were made that resulted in 5 safety/maintenance requests, 4 reports pertaining to animal issues, 4
reports of theft from motor vehicle incidents, 3 littering complaints, 2 reports of after-hours activity in
parks, and a snowmobile use violation. The Trail Watch volunteers provide a great service to our city
by assisting our staff in making sure all the parks and trails are safe for our community to use.

Personnel Changes

New Staff

Zachary Beddow, Community Service Officer
Mike Monson Police Officer

Quillan Oak, Police Officer

Georgia Carlson, Police Officer

Nick Clausen, POC Firefighter

Brandon Byrne, POC Firefighter

Resignations

Tou Vang, Police Officer
Jackie Mcintosh, Police Officer
Terina Hagen, Police Officer
Steve Wagner, Police Officer
Mike Monson, Police Officer

Leave of Absence
Mark Hokkanen
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Lino Lakes Public
Safety Department

QUARTERLY REPORT
2020 Q1
1/01/20 -3/31/20

CASE NUMBERS GENERATED
YEAR | Q1 | Q2 | Q3 | Q4 |TOTAL
2020 | 3,348 3,348

e Average Response Time (emergency & non-emergency) 6 minutes and 50 seconds.

MEDICAL CALLS FOR SERVICE
YEAR | Q1 | Q2 | Q3 | Q4 |TOTAL
2020 219 219

e 2020 Q1 Average emergency response for medicals, 4 minutes and 29 seconds.

e 2020 Q1 Average non-emergency response for medicals, 5 minutes and 01 seconds.

e Police staff responded to all 219 medical calls for service (CFS) and POC fire staff responded to
11 medical CFS.

FIRE DIVISION

FIRE DIVISION
NFR'S Q12019 Q1 2020 Y-to-D 2019 | Y-to-D 2020
CODE DESCRIPTION P/FF | POC | P/FF | POC | P/FF | POC | P/FF | POC
100 Fire 7 7 3 3 7 7 3 3
200 Overpressure Explosion, Overheat - No Fire 0 0 1 1 0 1 1
300 Rescue & EMS Incidents 33 33 26 26 33 33 26 26
400 Hazardous Conditions - No Fire 9 0 4 2 9 0 4 2
500 Service Call 13 11 15 10 13 11 15 10
600 Good Intent Call 3 2 4 2 3 2 4 2
700 False Alarms & False Calls 21 3 25 10 21 3 25 10
800 Severe Weather & Natural Disaster 0 0
900 Special Incident 0 0

TOTAL 86 56 78 54 86 56 78 54

P/FF = Police/Firefighter POC = Paid On Call Firefighters
* Please note no medical CFS are included in this table except motor vehicle accidents.




MUTUAL AID GIVEN

Q1 Q2 Q3 Q4 |TOTAL

2020 5 5
MUTUAL AID RECEIVED

Q1 Q2 Q3 Q4 |TOTAL

2020 2 2
POLICE DIVISION

OFFENSES &
ARRESTS Qtr 1 2020 Y-to-D 2020
NIBRS Description -
Group A Off |[Arrests| Off |Arrests
Animal Cruelty 0 0 0 0
Arson 1 1 1 1
Aggravated Assault 13 12 13 12
Simple Assault 5 4 5 4
Intimidation 1 1 1
Burglary/Breaking &
Entering 7 0 7 0
Counterfeiting/Forgery 12 4 12 4
Destruction / Damage /
Vandalism of Property 11 5 11 5
Drugs/Narcotic Violation 30 27 30 27
Drug Equipment Violations | 27 26 27 26
Embezzlement 1 0 1 0
Extortion / Blackmail 0 0 0
False
Pretenses/Swindle/Con 5 1 5 1
Credit Card/Automated
Teller Machine Fraud 3 0 3 0
Wire Fraud 0 0 0 0
Impersonation 3 2 3 2
Identity Theft 10 0 10 0
Kidnapping/Abduction 1 1 1 1
Murder & Nonnegligent
Manslaughter Person 0 0 0 0
Shoplifting 5 3 5 3
Theft from Building 4 0 4 0
Theft from Motor Vehicle 8 0 8 0
Theft of Motor Vehicle
Parts or Accessories 1 0 1 0
All other Larceny 34 2 34 2
Motor Vehicle Theft 1 1 1 1
Robbery 2 2 2 2
Forcible Rape 1 0 1 0
Forcile Sodomy 2 0 2 0
Forcile Fondling 1 1 1 1
Stolen Property Offenses 0 0 0 0
Weapon Law Violations 1 1 1 1
TOTAL 190 94 190 94
Solve Rate 49% 49%




OFFENSES &

ARRESTS Qtr 1 2020 Y-to-D 2020
NIBRS Description -

Group B Off | Arrests| Off |Arrests
Bad Checks 0 0 0 0
Curfew/Loitering/Vagrancy

Viol 1 0 1 0
Disorderly Conduct 6 4 6 4
Driving Under Influence 29 25 29 25
Family Offenses,

Nonviolent 0 0 0 0
Liquor Law Violations 2 1 2 1
Trespass of Real Property 1 0 1 0
TOTAL 39 30 39 30
SOLVE RATE 77% 77%

FELONY CASE FILE SUBMISSIONS

YEAR | Q1

Q2

Q3

Q4

TOTAL

2020 18

18




Lino Lakes Public
Safety Department

QUARTERLY REPORT
2020 Q2
4/01/20 — 6/30/20

CASE NUMBERS GENERATED
YEAR | Q1 Q2 Q3 Q4 | TOTAL
2020 | 3,348 | 4,713 8,061

e Average Response Time (emergency & non-emergency) 6 minutes and 19 seconds.

MEDICAL CALLS FOR SERVICE
YEAR | Q1 Q2 Q3 Q4 | TOTAL
2020 219 169 388

e 2020 Q2 Average emergency response for medicals, 5 minutes and 03 seconds.

e 2020 Q2 Average non-emergency response for medicals, 5 minutes and 51 seconds.

e Police staff responded to all 169 medical calls for service (CFS) and POC fire staff responded to
6 medical CFS.

FIRE DIVISION
FIRE DIVISION

NFR'S Q22019 Q22020 Y-to-D 2019 ||Y-to-D 2020
CODE DESCRIPTION P/FF POC P/FF POC | P/FF | POC || P/FF | POC
100 Fire 8 7 12 12 15 15 15 15
200 Overpressure Explosion, Overheat - No Fire 1 1 1 1 1 1 2 2
300 Rescue & EMS Incidents 36 35 20 19 69 69 46 45
400 Hazardous Conditions - No Fire 18 7 9 5 27 18 13 7
500 Service Call 14 8 23 10 27 25 38 20
600 Good Intent Call 3 2 15 9 6 5 19 11
700 False Alarms & False Calls 15 0 14 4 36 18 39 14
800 Severe Weather & Natural Disaster 0 0 0
900 Special Incident 0 0 0

TOTAL 95 60 94 60| 181 151 172 114
P/FF = Police/Firefighter POC = Paid On Call Firefighters
* Please note no medical CFS are included in this table except motor vehicle accidents.




MUTUAL AID GIVEN
Q1 | @ Q3 Q4 | TOTAL
2020 5 10 15
MUTUAL AID RECEIVED
Q1 | Q2 Q3 Q4 | TOTAL
2020 2 7 9

POLICE DIVISION
OFFENSES &
ARRESTS Qtr 1 2020 Qtr 2 2020 Y-to-D 2020
NIBRS Description -
Group A Off |Arrests| Off |[Arrests| Off |Arrests
Animal Cruelty 0 0 0 0 0 0
Arson 1 1 0 0 1 1
Aggravated Assault 13 12 15 14 28 26
Simple Assault 5 4 6 6 11 10
Intimidation 1 1 5 3 6 4
Burglary/Breaking &
Entering 7 0 2 0 9 0
Counterfeiting/Forgery 12 4 4 1 16 5
Destruction / Damage /
Vandalism of Property 11 5 21 6 32 11
Drugs/Narcotic Violation 30 27 43 34 73 61
Drug Equipment Violations | 27 26 29 27 56 53
Embezzlement 1 0 0 0 1 0
Extortion / Blackmail 0 0 1 0 1 0
False
Pretenses/Swindle/Con 5 1 8 1 13 2
Credit Card/Automated
Teller Machine Fraud 3 0 3 0 6 0
Wire Fraud 0 0 0 0 0 0
Impersonation 3 2 3 2 6 4
Identity Theft 10 0 21 0 31 0
Kidnapping/Abduction 1 1 1 0 2 1
Murder & Nonnegligent
Manslaughter Person 0 0 0 0 0 0
Shoplifting 5 3 7 4 12 7
Theft from Building 4 0 0 0 4 0
Theft from Motor Vehicle 8 0 8 0 16 0
Theft of Motor Vehicle
Parts or Accessories 1 0 3 0 4 0
All other Larceny 34 2 19 3 53 5
Motor Vehicle Theft 1 1 2 0 3 1
Robbery 2 2 0 0 2 2
Forcible Rape 1 0 0 0 1 0
Forcile Sodomy 2 0 0 0 2 0
Forcile Fondling 1 1 0 0 1 1
Stolen Property Offenses 0 0 3 3 3 3
Weapon Law Violations 1 1 5 5 6 6
TOTAL 190 94 209 109 399 203
Solve Rate 49% 52% 51%




OFFENSES &

ARRESTS Qtr1 2020 Qtr 2 2020 Y-to-D 2020
NIBRS Description -

Group B Off |Arrests| Off |Arrests| Off |Arrests
Bad Checks 0 0 1 0 1 0
Curfew/Loitering/Vagrancy

Viol 1 0 5 2 6 2
Disorderly Conduct 6 4 13 7 19 11

Driving Under Influence 29 25 27 21 56 46

Family Offenses,

Nonviolent 0 0 0 0 0 0
Liquor Law Violations 2 1 9 6 11 7
Trespass of Real Property 1 0 7 2 8 2
TOTAL 39 30 62 38 101 68
SOLVE RATE 77% 61% 67%

FELONY CASE FILE SUBMISSIONS
YEAR | Q1 Q2 Q3 Q4 | TOTAL
2020 18 28 46




Lino Lakes Public
Safety Department

QUARTERLY REPORT
2020 Q3
7/01/20 — 9/30/20

CASE NUMBERS GENERATED
YEAR | Q1 Q2 Q3 Q4 | TOTAL
2020 | 3,348 | 4,713 | 3,422 11,483

e Average Response Time (emergency & non-emergency) 6 minutes and 31 seconds.

MEDICAL CALLS FOR SERVICE
YEAR | QI Q2 Q3 Q4 | TOTAL
2020 219 169 | 109 497

e 2020 Q3 Average emergency response for medicals, 4 minutes and 46 seconds.

e 2020 Q3 Average non-emergency response for medicals, 5 minutes and 28 seconds.

e Police staff responded to all 109 medical calls for service (CFS) and POC fire staff responded to
7 medical CFS.

FIRE DIVISION
FIRE DIVISION

NFR'S Q32019 Q32020 Y-to-D 2019 | |Y-to-D 2020
CODE DESCRIPTION P/FF | POC | P/FF | POC | P/FF | POC || P/FF | POC
100 Fire 2 2 8 8 17 17 23 23
200 Overpressure Explosion, Overheat - No Fire 0 0 0 1 1 2 2
300 Rescue & EMS Incidents 30 29 28 28 99 98 74 73
400 Hazardous Conditions - No Fire 22 6 6 5 49 24 19 12
500 Service Call 19 9 25 15 46 34 63 35
600 Good Intent Call 7 6 8 5 13 11 27 16
700 False Alarms & False Calls 18 2 31 4 54 20 70 18
800 Severe Weather & Natural Disaster 0 1 0 0 0 1 0
900 Special Incident 0 0 0 0 0 0 0

TOTAL 98 54 107 65| 279 205 279 179
P/FF = Police/Firefighter POC = Paid On Call Firefighters
* Please note no medical CFS are included in this table except motor vehicle accidents.




MUTUAL AID GIVEN
Q1 Q2 Q3 Q4 | TOTAL
2020 5 10 8 23
MUTUAL AID RECEIVED
Q1 Q2 Q3 Q4 TOTAL
2020 2 7 5 14
POLICE DIVISION
OFFENSES &
ARRESTS Qtr 1 2020 Qtr 2 2020 Qtr 3 2020 Y-to-D 2020
NIBRS Description -
Group A Off |Arrests| Off [Arrests| Off |Arrests| Off |Arrests
Animal Cruelty 0 0 0 0 2 2 2 2
Arson 1 1 0 0 0 0 1 1
Aggravated Assault 13 12 15 14 3 2 31 28
Simple Assault 5 4 6 6 12 8 23 18
Intimidation 1 1 5 3 2 2 8 6
Burglary/Breaking &
Entering 7 0 2 0 6 0 15 0
Counterfeiting/Forgery 12 4 4 1 3 1 19 6
Destruction / Damage /
Vandalism of Property 11 5 21 6 32 2 64 13
Drugs/Narcotic Violation 30 27 43 34 19 15 92 76
Drug Equipment Violations | 27 26 29 27 17 14 73 67
Embezzlement 1 0 0 0 0 0 1 0
Extortion / Blackmail 0 0 1 0 0 0 1 0
False
Pretenses/Swindle/Con 5 1 8 1 4 0 17 2
Credit Card/Automated
Teller Machine Fraud 3 0 3 0 2 0 8 0
Wire Fraud 0 0 0 0 0 0 0 0
Impersonation 3 2 3 2 1 1 7 5
Identity Theft 10 0 21 0 12 0 43 0
Kidnapping/Abduction 1 1 1 0 0 0 2 1
Murder & Nonnegligent
Manslaughter Person 0 0 0 0 1 1 1 1
Shoplifting 5 3 7 4 7 3 19 10
Theft from Building 4 0 0 0 5 1 9 1
Theft from Motor Vehicle 8 0 8 0 13 0 29 0
Theft of Motor Vehicle
Parts or Accessories 1 0 3 0 3 0 7 0
All other Larceny 34 2 19 3 26 1 79 6
Motor Vehicle Theft 1 1 2 0 6 1 9 2
Robbery 2 2 0 0 0 0 2 2
Forcible Rape 1 0 0 0 0 0 1 0
Forcile Sodomy 2 0 0 0 0 0 2 0
Forcile Fondling 1 1 0 0 1 0 2 1
Stolen Property Offenses 0 0 3 3 2 2 5 5
Weapon Law Violations 1 1 5 5 1 1 7 7
TOTAL 190 94 209 109 180 57 579 260
Solve Rate 49% 52% 32% 45%




OFFENSES &

ARRESTS Qtr 1 2020 Qtr 2 2020 Qtr 3 2020 Y-to-D 2020
NIBRS Description -

Group B Off | Arrests| Off |Arrests| Off |[Arrests| Off |Arrests
Bad Checks 0 0 1 0 0 0 1 0
Curfew/Loitering/Vagrancy

Viol 1 0 5 2 8 6 14 8
Disorderly Conduct 6 4 13 7 7 0 26 11

Driving Under Influence 29 25 27 21 38 29 94 75

Family Offenses,

Nonviolent 0 0 0 0 0 0 0 0
Liquor Law Violations 2 1 9 6 6 6 17 13
Trespass of Real Property 1 0 7 2 3 0 11 2
TOTAL 39 30 62 38 62 41 163 109
SOLVE RATE 77% 61% 66% 67%

FELONY CASE FILE SUBMISSIONS
YEAR | Q1 Q2 Q3 Q4 | TOTAL
2020 18 28 10 56




Lino Lakes Public
Safety Department

QUARTERLY REPORT
2020 Q4
10/01/20 — 12/31/20

CASE NUMBERS GENERATED
YEAR | Q1 Q2 Q3 Q4 | TOTAL
2020 | 3,348 | 4,713 | 3,422 | 2,968 | 14,451

e Average Response Time (emergency & non-emergency) 7 minutes and 03 seconds.

MEDICAL CALLS FOR SERVICE
YEAR | QI Q2 Q3 Q4 | TOTAL
2020 219 169 | 109 | 121 618

e 2020 Q4 Average emergency response for medicals, 5 minutes and 40 seconds.

e 2020 Q4 Average non-emergency response for medicals, 7 minutes and 09 seconds.

e Police staff responded to all 121 medical calls for service (CFS) and POC fire staff responded to
9 medical CFS.

FIRE DIVISION
FIRE DIVISION

NFR'S Q42019 Q42020 Y-to-D 2019 ||Y-to-D 2020
CODE DESCRIPTION P/FF | POC | P/FF | POC | P/FF | POC || P/FF| POC
100 Fire 4 3 4 4 21 21 27 27
200 Overpressure Explosion, Overheat - No Fire 0 0 0 0 1 1 2 2
300 Rescue & EMS Incidents 35 35 36 35 134 133 112 109
400 Hazardous Conditions - No Fire 13 5 12 9 62 37 31 21
500 Service Call 14 9 15 10 60 48 78 45
600 Good Intent Call 12 9 5 5 25 23 32 21
700 False Alarms & False Calls 21 3 18 5 75 41 88 23
800 Severe Weather & Natural Disaster 0 0 0 0 1 0
900 Special Incident 1 1 1 1 0 0

TOTAL| 100 65 90 68| 379 305 371| 248
P/FF = Police/Firefighter POC = Paid On Call Firefighters
* Please note no medical CFS are included in this table except motor vehicle accidents.




MUTUAL AID GIVEN
Q1 Q2 Q3 Q4 | TOTAL
2020 5 10 8 3 26
MUTUAL AID RECEIVED
Q1 Q2 Q3 Q4 TOTAL
2020 2 7 5 4 18
POLICE DIVISION
OFFENSES &
ARRESTS Qtr 12020 Qtr 2 2020 Qtr 3 2020 Qtr 42020 Y-to-D 2020
NIBRS Description -
Group A Off |Arrests| Off |Arrests| Off [Arrests| Off |Arrests| Off |Arrests
Animal Cruelty 0 0 0 0 2 2 0 0 2 2
Arson 1 1 0 0 0 0 0 0 1 1
Aggravated Assault 13 12 15 14 3 2 9 7 40 35
Simple Assault 5 4 6 6 12 8 9 9 32 27
Intimidation 1 1 5 3 2 2 6 4 14 10
Burglary/Breaking &
Entering 7 0 2 0 0 1 0 16 0
Counterfeiting/Forgery 12 4 4 1 3 1 3 1 22 7
Destruction / Damage /
Vandalism of Property 11 5 21 6 32 2 27 2 91 15

Drugs/Narcotic Violation 30 27 43 34 19 15 24 18 116 94

Drug Equipment Violations 27 26 29 27 17 14 18 12 91 79

Embezzlement 1 0 0 0 0 0 0 0 1 0
Extortion / Blackmail 0 0 1 0 0 0 0 0 1 0
False

Pretenses/Swindle/Con 5 1 8 1 4 0 5 0 22 2
Credit Card/Automated

Teller Machine Fraud 3 0 3 0 2 0 9 1 17 1
Wire Fraud 0 0 0 0 0 0 2 0 2 0
Impersonation 3 2 3 2 1 1 0 0 7 5
Identity Theft 10 0 21 0 12 0 17 0 60 0
Kidnapping/Abduction 1 1 1 0 0 0 0 0 2 1

Murder & Nonnegligent

Manslaughter Person 0 0 0 0 1 1 0 0 1 1
Shoplifting 5 3 7 4 7 3 7 4 26 14
Theft from Building 4 0 0 0 5 1 1 0 10 1
Theft from Motor Vehicle 8 0 8 0 13 0 16 0 45 0
Theft of Motor Vehicle

Parts or Accessories 1 0 3 0 3 0 3 0 10 0
All other Larceny 34 2 19 3 26 1 31 2 110 8
Motor Vehicle Theft 1 1 2 0 6 1 4 0 13 2
Robbery 2 2 0 0 0 0 0 0 2 2
Forcible Rape 1 0 0 0 0 0 2 1 3 1
Forcile Sodomy 2 0 0 0 0 0 0 0 2 0
Forcile Fondling 1 1 0 0 1 0 2 0 4 1
Stolen Property Offenses 0 0 3 3 2 2 1 0 6 5
Weapon Law Violations 1 1 5 5 1 1 2 2 9 9
TOTAL 190 94 209 109 180 57 199 63 | 778 323

Solve Rate 49% 52% 32% 32% 42%




OFFENSES &
ARRESTS Qtr1 2020 Qtr 2 2020 Qtr 3 2020 Qtr 4 2020 Y-to-D 2020
NIBRS Description -
Group B Off |[Arrests| Off |Arrests| Off |Arrests| Off |Arrests| Off |Arrests
Bad Checks 0 0 1 0 0 0 3 1 4 1
Curfew/Loitering/Vagrancy
Viol 1 0 5 2 8 6 3 2 17 10
Disorderly Conduct 6 4 13 7 7 0 9 6 35 17
Driving Under Influence 29 25 27 21 38 29 32 29 126 104
Family Offenses,
Nonviolent 0 0 0 0 0 0 1 0 1 0
Liquor Law Violations 2 1 9 6 6 6 5 3 22 16
Trespass of Real Property 1 0 7 2 3 0 1 0 12 2
TOTAL 39 30 62 38 62 41 54 41 217 150
SOLVE RATE 77% 61% 66% 76% 69%
FELONY CASE FILE SUBMISSIONS
YEAR Q1 Q2 Q3 Q4 TOTAL
2020 18 28 10 19 75




