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    The mission of the Lino Lakes Public Safety Department is to 

collaborate with the community to provide: 

 a healthy and safe community; 
 a focus on prevention; 
 a commitment to life safety; 
 aggressive pursuit of criminals; 
 respectful communication; 
 encouragement for volunteerism. 
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Public Safety Director Message: 

The COVID-19 pandemic continued to affect the delivery of Public Safety 
services in 2021 but fortunately, as 2021 progressed our staff was able 
to re-engage with community members to a higher degree than 2020.  I 
know that our community and our staff are pleased with more person-
to-person interaction in 2021. 
 
As we reported in 2020, our community experienced its first homicide in 
12 years. Through detailed and thorough investigation, our investigative 
staff in partnership with the investigative staff of the Anoka County 

Sheriff’s Office, two suspects were identified and charged with Second Degree Intentional 
Homicide.  In 2021, one of the defendants, Nicholas Zielinski, pled guilty and was sentenced 
to 18 years and 8 months in prison; the second defendant, Melissa Zielinski, pled not guilty 
and was found guilty by the jury and was sentenced to life in prison with the possibility of 
parole.   
 
The number of case numbers generated in 2021 was 12,138, which was a decrease of 1,076 
case numbers in comparison to 2020.  There are likely several factors that led to the decrease 
such as fewer calls for service, staffing shortages within the patrol function of the Police 
Division, and several new officers involved in the patrol-training program.    
 
Through effective police initial response and detailed investigations our Police Division 
improved the overall clearance rate of crimes in our community to 56% in 2021 when 
compared to an overall clearance rate in 2020 of 52%.  Our police staff was able to achieve a 
clearance rate of 92% for crimes against a person (i.e. assaults) in 2021.  This is extremely 
impressive and a testament to our staff’s commitment to keeping the residents of Lino Lakes 
safe.   
 
The number of calls for fire services increased to 399 in 2021 which was an increase of 28 
calls for service in comparison to 2020 (371 CFS).  Through the efforts of our Fire Division, 
our residents only sustained property damage or loss stemming from fire in the amount of 
$148,685 and the total amount of property that was saved in 2021 was $1,251,340.  Our fire 
personnel are committed to providing a high level of service to our community and that 
commitment has paid real dividends for our residents.   
 
Public Safety professionals face many challenges and respond to tragic events which if not 
acknowledged and addressed can have profound and lasting effects on public safety 
personnel.  In 2021, we added comprehensive mental health care for all public safety staff 
through a contract with LE-AST.  The addition of the LE-AST services to our employee 
wellness program was a needed addition and one that our staff has found beneficial.  
Communities demand a lot of their public safety professionals and it is imperative that we 
provide training and resources for them to remain healthy, both physically and mentally.  In 
2021, our community demonstrated their support for our public safety professionals 
throughout the year but in particular with the investment in first responder wellness.   
 
It is an honor to work with the dedicated professionals of the Lino Lakes Public Safety 
Department providing services to a great and supportive community.  Thank you! 
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Police Division 
 
Throughout 2021, the LLPSD Police Division was able to reintegrate some of the in-person 
community outreach initiatives and community events that had been put on hold since the 
start of the COVID-19 pandemic.  Police staff also returned to the more traditional way of 
handling police calls face-to-face, compared to the way they handled calls during the 
heightened precautionary time of 2020 when they were encouraged to handle calls by phone, 

when possible.  In 2021, officers continued to respond to calls 
for service with great caution, respecting distance and 
wearing PPE as necessary, but with lifted restrictions, 
officers were grateful for the chance to get back to the way 
they enjoy doing their jobs most, in-person.  
 
Although many trainings and meetings continued to be 
conducted remotely in 2021, some in-person trainings became 
a reality again for police staff, both in-house and external.  
Police staff know the value of partnerships with other law 
enforcement partners and other community assistance 
resource groups, but without the ability to network and make 

connections in 2020, there was ground to make up.  Many county-wide planning and 
collaboration groups were back to in-person meetings once again. 
 
Also in 2021, the Police Division began the Pay it Forward initiative.  The program was 
designed to afford officers opportunities to make positive impacts on people they interact 
with; to brighten a stranger’s day, or give someone a little financial help when they need it 
most.  The program started in June, 2021.  From June through December, participating 
officers from the department gave away twenty gift cards to people in a variety of situations, 
for a total amount gifted of $320. 
 
In 2021, three new police officers were hired to backfill vacancies.  The challenge of 
successfully training three officers was well received by the talented trainers and the new 
officers have adjusted well to their new roles as Lino Lakes Police Officers. 
 
The community programs and initiatives the Police Division 
continued in 2021, were: 

- Special Olympics Coffee for Champions 
- Project Lifesaver International 
- Lino Lakes Beyond the Yellow Ribbon Network 
- Lights-on initiative 
- Teen Driver Education 
- Snowmobile Safety Training  
- DEA Drug take-back events 
- Heroes and Helpers Holiday Event 
- Coffee with a Cop 
- Firearm Safety 
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Throughout 2021, the LLPSD Police Division continued as the primary first responder on all 
medical calls for service and fire staff responded with police to all major medical emergencies 
in the community. Throughout the year, the Police Division responded to 819 medical calls 
and achieved an average emergency response time of 4 minutes 54 seconds to those calls.   
 
The department’s canine, Argos, continued his service with his 
handler, Officer Kristen Mobraten.  Although COVID-19 continued 
to hinder the team’s ability to showcase their abilities through 
public demonstrations, they were able to participate in seven public 
demonstrations. 
 
Throughout 2021, Argos was deployed 18 times to assist Officers of 
the Lino Lakes Police Department and other surrounding agencies 
on a variety of calls including suspect tracks, article searches, and 
drug sniffs.  On November 1st, Argos was deployed on three separate calls to assist both 
neighboring agencies and the Lino Lakes Police Department.  One of the calls was a request 
to search a business that had been burglarized.  Upon arrival, Argos was deployed into the 
building where he worked to search for anyone still inside.  Although the suspects had fled 
prior to our arrival, his presence alone made what could potentially have been a dangerous 
encounter safer and more controlled.   
 
In another notable incident, Argos was requested by Lino Lakes Police Sergeant Boehme to 
sniff a vehicle that had been impounded and held for forfeiture following the arrest of the 
driver.  Information had been received by an anonymous informant there was a sizeable 
amount of cocaine hidden inside the vehicle.  Argos was deployed to sniff the vehicle and he 
gave a positive alert to the rear driver’s side door.  A subsequent search of the vehicle 
produced 13.9 grams of suspected cocaine under a rear passenger seat.  
 
On January 17th, Argos attended the Region 12 Detector Dog Certification where he certified 
and finished with another near perfect score.  On June 15th, Argos participated in the Region 
12 Patrol Dog 1 Certification where he performed in agility, suspect search, article search, 
obedience, apprehension, and apprehension with gunfire events, receiving his certification.  
 
Officer Mobraten and K9 Argos put in a total of 198.5 hours of training in 2021 in an effort 
to remain a reliable team not only for the Lino Lakes Community, but to all who request their 
assistance. 
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Below are 2020/2021 Group A and Group B Crime and Arrest Data: 

 
Off. = Offense 

 

 

NIBRS Description - Group A Off Arrest Off Arrest

Animal Cruelty 2 2 1 0

Arson 1 1 0 0

Aggravated Assault 41 37 15 15

Simple Assault 32 26 28 26

Intimidation 15 12 13 13

Burglary/Breaking & Entering 16 0 25 5

Counterfeiting/Forgery 22 7 12 6

Destruction / Damage / Vandalism of Property 102 16 80 10

Drugs/Narcotic Violation 119 110 100 99

Drug Equipment Violations 93 84 84 84

Embezzlement 2 0 0 0

Extortion / Blackmail 1 0 0 0

False Pretenses/Swindle/Con 22 2 19 2

Credit Card/Automated Teller Machine Fraud 17 2 11 2

Wire Fraud 2 0 3 0

Impersonation 7 5 10 10

Identity Theft 60 0 62 2

Kidnapping/Abduction 2 1 0 0

Murder & Nonnegligent Manslaughter Person 1 1 0 0

Shoplifting 26 14 25 11

Theft from Building 11 2 14 3

Theft from Motor Vehicle 45 1 53 3

Theft of Motor Vehicle Parts or Accessories 11 0 29 1

All other Larceny 118 7 92 15

Motor Vehicle Theft 12 3 18 5

Robbery 1 1 0 0

Forcible Rape 4 1 4 3

Forcible Sodomy 2 0 2 2

Forcible Fondling 4 1 3 3

Stolen Property Offenses 6 6 15 13

Weapon Law Violations 9 9 11 10

TOTAL 806 351 729 343

Solve Rate

2020 2021

47%44%

NIBRS Description - Group B Off Arrest Off Arrest

Bad Checks 4 1 1 0

Curfew/Loitering/Vagrancy Violation 17 12 3 0

Disorderly Conduct 35 18 31 24

Driving Under Influence 132 132 122 122

Family Offenses, Nonviolent 1 0 1 1

Liquor Law Violations 22 18 18 18

Trespass of Real Property 12 3 6 3

TOTAL 223 184 182 168

SOLVE RATE 83% 92%

20212020
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Below is a table which shows the total number of case numbers generated by Lino Lakes 
police staff for all calls for service and incidents at or above a misdemeanor level: 
 

 
 
 
Investigations 
 
The investigations unit, within the Police Division, is responsible for in-depth criminal 
investigations.  Until 2021, the Investigations Unit consisted of a Sergeant, who led the team, 
and three sworn police officers.  In 2021 we were pleased to welcome a new position in the 
unit, an Investigative Assistant.  The Investigative Assistant is a civilian employee who 
supports the team by assisting with case files and investigations, data requests, forfeiture 
processes, processing evidence, conducting background investigations, and many other 
duties.   
 
Together, the team investigated 230 criminal cases.  Of those 230 cases, 95 of them were 
submitted to the prosecuting authority for charging considerations, or misdemeanor citations 
issued.  Additionally, the investigations unit worked 97 cases that were referred from child 
and adult protection organizations, such as the Minnesota Adult Abuse Reporting Center 
(MAARC).  Beyond investigating criminal matters, the investigations unit conducted 116 
background investigations for city permits or employment processes. 
 
Throughout the year, the investigations unit worked several significant investigations to 
include motor vehicles thefts, burglaries, significant retail crimes, lottery thefts, and crimes 
against persons.  The unit used creative investigative techniques, undercover operations, 
collaboration with other law enforcement agencies, and community partners to successfully 
solve these crimes and help contribute to justice for the victims. 
 
In addition to their criminal investigation contributions, members of our investigations team 
also contributed to our internal training programs, forfeiture cases, pro-active investigation 
assistance to the patrol unit, and engaged in community relationship building events. 

Clearance Rate Off Arrest Off Arrest

Group A 807 351 729 343

Group B 223 184 182 168

TOTAL 1,030 535 911 511

SOLVE RATE 56%52%

20212020

Clearance Rate Off Arrest Solve Rate Off Arrest Solve Rate

Property Crimes 481 66 14% 468 88 19%

Crimes against People 89 70 79% 53 49 92%

2020 2021

YEAR Q1 Q2 Q3 Q4 TOTAL

2021 2,766 3,027 3,338 3,007 12,138

2020 3,348 3,476 3,422 2,968 13,214

CASE NUMBERS GENERATED
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Fire Division 
 
The Fire Division responded to 399 calls for service in 2021 compared to 371 in 2020. The 
majority of the calls in 2021 were motor vehicle crashes at 82. This is an increase from 2020, 
which saw 40 calls for motor vehicle crashes (NFPA 322).  
 
The Fire Division responded to 35 calls for service involving fire (NFPA 100). These calls 
resulted in $148.685.00 in property damage/loss. Through fire suppression efforts, there was 
$1,251,340.00 worth of property saved in 2021.      
  
The breakdown of calls for service by station. The Police/ Firefighters responded to 78 calls 
for service, this was a decrease from 176 calls for service handled by our Police/Firefighters 
in 2020. Fire Station 1, 7741 Lake Dr. had 152 calls for service. Fire Station 2, 1710 Birch 
Street had 121 calls for service, and our Duty Officer responded to 48 calls for service. This 
was an increase from the 21 calls for service our Duty Officer responded to in 2020.  The Duty 
Officer calls are usually non-emergent calls.      
 

 

 

 

 

 

 

NFR'S

CODE DESCRIPTION P/FF POC P/FF POC

100 Fire 27 27 35 35

200 Overpressure Explosion, Overheat - No Fire 2 2 1 3

300 Rescue & EMS Incidents 112 109 134 130

400 Hazardous Conditions - No Fire 31 21 50 37

500 Service Call 78 45 72 49

600 Good Intent Call 32 21 35 33

700 False Alarms & False Calls 88 23 72 41

800 Severe Weather & Natural Disaster 1 0 0 0

900 Special Incident 0 0 0 0

TOTAL 371 248 399 326

P/FF = Police/Firefighter  POC = Paid On Call Firefighters

* Please note no medical CFS are included in this table except motor vehicle accidents.

2020 2021

FIRE DIVISION
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Administrative Division and Emergency Management 

The Public Safety Department continued to provide the highest quality training for our public 
safety personnel a priority in 2021.  Our team stays up to date on industry best standards, 
current case law, and all state and federal mandated training requirements.  We continued 
our partnership with Century College through a multi-jurisdictional continuing education 
program, as well as utilizing online training resources, local public safety training programs, 
and national consultants.  Our teams continued to train on mental health awareness, de-
escalation techniques, autism awareness, implicit bias, and conflict resolution so that we may 
continue to serve our communities with the highest regard. 
 
Our Fire Division received training twice a month through the public safety training firm, 
Fire Inc.  Our teams trained on a variety topics that included fire suppression techniques, 
search and rescue, fire scene safety and security, emergency vehicle operations, CPR, 
emergency medical care, and vehicle extrication techniques.  Beyond the partnership with 
Fire Inc., each station held additional training once per month on station specific topics and 
team building exercises. 
 
Collaboratively, our public safety teams used online training programs to receive continuing 
education training on hazardous materials, employee right to know training, OSHA 
requirements, and legal training updates on the department’s policy and procedural manual. 
The Emergency Management Team continued to work closely with local partners, like Anoka 
County Public Health, as we continued our response to the COVID-19 pandemic.  Emergency 
Management Staff continued to secure PPE and updated virus mitigation strategies 
throughout 2021. 
 
Our Public Safety Records Unit continued to provide a high level of customer service and 
efficiency in 2021.  The Public Safety Records Unit staffs the front service window at our 
Public Safety Department and provides phone support for citizens Monday – Friday.  In 
addition to helping connect citizens to public safety services, our records unit achieved the 
following: 
 

 Processed all police reports and supplemental reports for 12,138 cases. 
 Filed 1,021 citations. 
 Processed 259 permits to purchase firearms. 
 Processed 134 City dog licenses. 
 Completed over 210 local records checks. 
 Processed over 524 criminal history queries. 
 Processed over 20 burn permit applications.  
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Volunteer Section  

RESERVES – In 2021, the Lino Lakes Public Safety 
Department Reserve Unit was comprised of 7 volunteer 
reserve officers.  These reserve officers supported the 
functions of the Public Safety Department in multiple 
areas.  The police reserves participated in community 
events, provided traffic and pedestrian safety, provided 
uniformed patrol in marked patrol cars, and conducted 
home and business checks.  They also assisted full time 
officers with community education, training events, prisoner transports and select calls for 
service.  Their involvement and participation with the department are all in an effort to help 
fulfill the mission of the department by providing a healthy and safe community, focusing on 
prevention, promoting life safety, aggressively pursuing criminals, encouraging volunteerism 
and continuing to enhance and strengthen the agency’s community oriented policing 
philosophy.  
 
In 2021, the Public Safety Department Reserve Officers were trained by LLPD staff and the 
reserve unit command staff in vehicle operations, use of force, officer safety, Taser, first aid, 
traffic direction, search and rescue, patrol tactics, public relations, legal issues, radio 
operations, occupational hazards, cultural diversity, report writing and officer assists.  
 
Reserve officers handled 22 transports, assisted officers on 84 calls and handled 46 
ordinance/public assist calls for service and provided over 302 hours of neighborhood patrol.  
This assistance enabled sworn officers to remain in Lino Lakes, available to patrol the city 
and to respond to calls for service.  Throughout 2021, the Public Safety Department Reserve 
Officers donated over 1034 hours of service to our community. 
 
 
CHAPLAIN PROGRAM - The Lino Lakes Chaplain Program 
began in 2003 when it was realized that officers needed additional 
assistance during critical incidents. Since that time, the chaplain 
program has played an important part in serving not only the citizens of 
Lino Lakes, but also police officers and firefighters. The chaplain 
program originally only served police activities, but after Lino Lakes 
began its own fire service, the program was expanded to assist on fire 
related incidents as well. The main types of calls a police officer will 
request a chaplain to assist them with are scenes where a death has 
occurred and when a death notification needs to be delivered. The main 
reason an officer will request a chaplain for these situations is so that 
there is someone who can provide support to the family while the officer 
completes the investigation. When it comes to fire related calls the most common call a 
chaplain will respond to is a structure fire. Again, the chaplains are called upon to provide 
support and resources to families who suffer losses due to a fire. The calls that a chaplain 
responds to are very sensitive and their ability to provide counseling and crisis management 
is an invaluable service to the officers and firefighters. Chaplains are on call 24-hours a day, 
every day throughout the year.   
 

Chaplain Pederson 

Activity 2021 Hours YTD
Meetings 208
Patrol 495
Ride Along 4.5
Special Events 289
Office Assistance 16
Field Training 21.25
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Beyond assisting public safety staff with the aforementioned situations, chaplains also keep 
in contact with our police officers and firefighters to see how they are handling the day-to-
day stresses that are a part of public safety. Some of the ways a chaplain will connect with 
staff are by going on a ride-a-long with an officer or by dropping by the police department or 
fire department to visit.   
 
Our current chaplain, Wes Pederson, is from Eagle Brook Church and joined our program in 
2016. Chaplain Pederson completed his MESCA (basic chaplain training) in 2017. 
 
 
 
CERT - The Lino Lakes Community Emergency Response 
Team (CERT) was founded in April 2008 with twenty-five 
citizens who were trained to help their community in times 
of need. There have been three additional training classes 
offered since 2008 and the program currently has around 
forty members. The idea of a community emergency response 
team was initially developed and implemented by the Los 
Angeles Fire Department in 1985 in order to have trained 
citizens respond during disaster situations.  
 
In order to become a CERT member a person must successfully complete a training program 
that covers topics such as disaster preparedness, fire safety, disaster medical operations, 
light search and rescue, CERT organization, disaster psychology, and terrorism & CERT.  
During the last week of training, the members participate in a final scenario where they use 
their newly learned skills to rescue role-players during a simulated disaster situation.   
 
CERT members have been activated in order to assist police and fire personnel to search for 
evidence and missing persons as well as participating in community events such as Breakfast 
with Santa, Blue Heron Days and the fun run at Lino Lakes STEM School.  
 
CERT members are offered training opportunities as they become available and most 
members have been trained to be severe storm spotters through Metro SKYWARN. 
 
 
EXPLORERS - The Explorer program is 
sponsored by local law enforcement agencies to 
provide career information to students 
between the ages of 14 and 20.  It also provides 
structure and resources needed for teens and 
young adults to make good choices and to 
achieve their full potential as individuals.    
 
Students learn first-hand the duties and 
responsibilities of police officers, by bringing 
interested youth and police officers together on 
a weekly basis.  In 2021, the exploring program 
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was able to return to hosting regular weekly meetings.  At those meetings, the explorers learn 
about a variety of law enforcement topics.  Some of those topics are traffic stops, crime scene 
search, domestic crisis calls, burglary response, first aid and how to conduct interviews and 
interrogations.   
 

Due to continued COVID restrictions, both of the 
annual exploring conferences were cancelled.  These 
events allow the explorers to meet their peers and 
compete against other explorers from throughout 
the state.  The explorers are also exposed to law 
enforcement agencies at the state and federal level, 
and they have a chance to receive college scholarship 
money through their participation in the mock 
scenarios.  
 
Volunteering in the community is also an important 
aspect of the Explorer program. This year explorers 

participated in over 400 hours of various community activities.  The explorers assisted with 
the Blue Heron Days parade, the 3M Golf Championship in Blaine and the Anoka Halloween 
parade in addition to their weekly meetings and ride-alongs with officers.   
 
TRAIL WATCH – Trail Watch is a group of 23 volunteers that report incidents observed 
in our city parks and on our trails to members of the Lino Lakes Public Safety 
Department.  Volunteers share information about current issues that need monitoring, and 
keep an eye on the areas of the city that they frequently visit.  Trail Watch volunteers report 
potential safety hazards, ordinance violations, suspicious activity, and conduct extra patrols 
in areas that are in need of additional attention. 
 
During 2021, the Trail Watch team completed 521 hours of patrol.  During their patrols, 
observations were made that resulted in 5 safety/maintenance requests, 4 reports pertaining 
to animal issues, 4 reports of vandalism, 3 reports of after-hours activity in parks, a check 
welfare request, an ATV violation, and the discovery of an abandoned vehicle.  The Trail 
Watch volunteers provide a great service to our city by assisting our staff in making sure all 
the parks and trails are safe for our community to use. 
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Personnel Changes 
 
New Staff              
Jessica Crowe, Records Technician 
Brett McReavy, POC Firefighter 
Tanya Schaaf, Investigative Assistant 
Eric Heu, Police Officer 
Shelby Bonczek, Police Officer 
 
Promotions 
Samantha Bergeron, Community Service Officer to Police Officer 
                                 
Resignations  
Quillan Oak, Police Officer 
Peter Noll, Police Officer 
Jake Cree, Police Officer 
Bryce Lindahl, POC Firefighter 
 



6/14/2022 2:59 PM 

 

 

 

 

 Average Response Time (emergency & non-emergency) 6 minutes and 28 seconds.    
 

                              
 

 2021 Q1 Average emergency response for medicals, 4 minutes and 57 seconds. 
 2021 Q1 Average non-emergency response for medicals, 6 minutes and 15 seconds. 
 Police staff responded to all 143 medical calls for service (CFS) and POC fire staff responded to 

10 medical CFS. 
 
 
 

FIRE DIVISION   

 

 

 

YEAR Q1 Q2 Q3 Q4 TOTAL

2021 2,697 2,697

2020 3,348 3,476 3,422 2,968 13,214

CASE NUMBERS GENERATED

YEAR Q1 Q2 Q3 Q4 TOTAL

2021 143 143

2020 219 169 109 121 618

MEDICAL CALLS FOR SERVICE

NFR'S

CODE DESCRIPTION P/FF POC P/FF POC

100 Fire 3 3 7 7

200 Overpressure Explosion, Overheat - No Fire 1 1 0 0

300 Rescue & EMS Incidents 26 26 32 32

400 Hazardous Conditions - No Fire 5 2 12 7

500 Service Call 15 10 19 14

600 Good Intent Call 4 2 5 5

700 False Alarms & False Calls 25 10 18 10

800 Severe Weather & Natural Disaster 0 0 0 0

900 Special Incident 0 0 0 0

TOTAL 79 54 93 75

P/FF = Police/Firefighter  POC = Paid On Call Firefighters

* Please note no medical CFS are included in this table except motor vehicle accidents.

Q1 2020 Q1 2021

 

 
Lino Lakes Public 
Safety Department 

 
QUARTERLY REPORT 

2021 Q1 
1/1/2021 – 3/31/2021 

 



 

 

 

POLICE DIVISION 

 

 

Q1 Q2 Q3 Q4 TOTAL

2021 7 7

2020 5 10 8 3 26

Q1 Q2 Q3 Q4 TOTAL

2021 2 2

2020 2 7 5 4 18

MUTUAL AID GIVEN

MUTUAL AID RECEIVED

NIBRS Description - Group A Off Arrest Off Arrest

Animal Cruelty 0 0 0 0

Arson 1 1 0 0

Aggravated Assault 13 12 5 4

Simple Assault 5 4 5 3

Intimidation 1 1 3 2

Burglary/Breaking & Entering 7 0 6 2

Counterfeiting/Forgery 12 4 2 1
Destruction / Damage / Vandalism of 
Property 11 5 22 0

Drugs/Narcotic Violation 30 27 25 22

Drug Equipment Violations 27 26 22 17

Embezzlement 1 0 0 0

Extortion / Blackmail 0 0 0 0

False Pretenses/Swindle/Con 5 1 5 2
Credit Card/Automated Teller Machine 
Fraud 3 0 2 0

Wire Fraud 0 0 0 0

Impersonation 3 2 1 1

Identity Theft 10 0 19 0

Kidnapping/Abduction 1 1 0 0
Murder & Nonnegligent Manslaughter 
Person 0 0 0 0

Shoplifting 5 3 5 3

Theft from Building 4 0 5 0

Theft from Motor Vehicle 8 0 13 0
Theft of Motor Vehicle Parts or 
Accessories 1 0 4 0

All other Larceny 34 2 13 3

Motor Vehicle Theft 1 1 6 1

Robbery 2 2 0 0

Forcible Rape 1 0 1 0

Forcile Sodomy 2 0 2 0

Forcile Fondling 1 1 1 0

Stolen Property Offenses 0 0 4 3

Weapon Law Violations 1 1 2 2

TOTAL 190 94 173 66

Solve Rate

Qtr 1 2021

49% 38%

Qtr 1 2020



 

 

 

 

 

 

 

 

 

 

 

 

 

 

NIBRS Description - Group B Off Arrest Off Arrest

Bad Checks 0 0 0 0

Curfew/Loitering/Vagrancy Violation 1 0 0 0

Disorderly Conduct 6 4 6 4

Driving Under Influence 29 25 26 17

Family Offenses, Nonviolent 0 0 0 0

Liquor Law Violations 2 1 7 5

Trespass of Real Property 1 0 0 0

TOTAL 39 30 39 26

SOLVE RATE

Q1 2020 Qtr 1 2021

77% 67%

2020/2021 Clearance Rate Off Arrest Solve Rate Off Arrest Solve Rate

Property Crimes 108 20 19% 107 16 15%

Violent Crimes 25 20 80% 14 7 50%

Q1 2020 Q1 2021

2020/2021 Overall Clearance Rate Off Arrest Off Arrest

Part A 193 96 173 66

Part B 40 33 39 26

TOTAL 233 129 212 92

SOLVE RATE 55% 43%

Q1 2020 Q1 2021

YEAR Q1 Q2 Q3 Q4 TOTAL

2021 10 10

2020 18 28 10 19 75

FELONY CASE FILE SUBMISSIONS



9/28/2021 1:57 PM 

 

 

 

 

• Average Response Time (emergency & non-emergency) 6 minutes and 49 seconds.    
 

 
                              

• 2021 Q2 Average emergency response for medicals, 4 minutes and 29 seconds. 
• 2021 Q2 Average non-emergency response for medicals, 7 minutes and 09 seconds. 
• Police staff responded to all 203 medical calls for service (CFS) and POC fire staff responded to 

7 medical CFS. 
 
 
 

FIRE DIVISION   

 

 

YEAR Q1 Q2 Q3 Q4 TOTAL
2021 2,697 2,937 5,634
2020 3,348 3,476 3,422 2,968 13,214

CASE NUMBERS GENERATED

YEAR Q1 Q2 Q3 Q4 TOTAL
2021 182 203 385
2020 219 169 109 121 618

MEDICAL CALLS FOR SERVICE

NFR'S
CODE DESCRIPTION P/FF POC P/FF POC P/FF POC P/FF POC
100 Fire 12 12 10 10 15 15 17 17
200 Overpressure Explosion, Overheat - No Fire 1 1 0 0 2 2 0 0
300 Rescue & EMS Incidents 20 19 24 24 46 45 56 56
400 Hazardous Conditions - No Fire 9 5 16 15 13 7 28 22
500 Service Call 23 10 23 11 38 20 42 25
600 Good Intent Call 15 9 7 7 19 11 12 12
700 False Alarms & False Calls 14 4 22 12 39 14 40 22
800 Severe Weather & Natural Disaster 0 0 0 0 0 0 0 0
900 Special Incident 0 0 0 0 0 0 0 0

TOTAL 94 60 102 79 172 114 195 154
P/FF = Police/Firefighter  POC = Paid On Call Firefighters
* Please note no medical CFS are included in this table except motor vehicle accidents.

Q2 2020 Q2 2021
FIRE DIVISION

Y-to-D 2020 Y-to-D 2021

 

 
Lino Lakes Public 
Safety Department 

 
QUARTERLY REPORT 

2021 Q2 
4/1/2021 – 6/30/2021 

 



 

 

 

POLICE DIVISION 

 

 

Q1 Q2 Q3 Q4 TOTAL
2021 7 9 16
2020 5 10 8 3 26

Q1 Q2 Q3 Q4 TOTAL
2021 2 2 4
2020 2 7 5 4 18

MUTUAL AID GIVEN

MUTUAL AID RECEIVED

NIBRS Description - Group A Off Arrest Off Arrest Off Arrest Off Arrest

Animal Cruelty 0 0 0 0 0 0 0 0

Arson 0 0 1 1 0 0 0 0

Aggravated Assault 15 14 29 28 7 5 12 9

Simple Assault 6 6 11 9 10 10 14 13

Intimidation 5 4 7 6 4 3 8 6

Burglary/Breaking & Entering 2 0 9 0 5 0 11 2

Counterfeiting/Forgery 4 1 16 5 4 0 6 1
Destruction / Damage / Vandalism of 

Property 21 6 34 11 16 1 38 1

Drugs/Narcotic Violation 43 35 74 62 33 26 59 50

Drug Equipment Violations 29 27 56 53 22 18 44 36

Embezzlement 0 0 2 0 0 0 0 0

Extortion / Blackmail 1 0 1 0 0 0 0 0

False Pretenses/Swindle/Con 8 1 13 2 5 0 10 2
Credit Card/Automated Teller Machine 

Fraud 3 0 6 0 3 2 5 2

Wire Fraud 0 0 0 0 0 0 0 0

Impersonation 3 2 6 4 3 3 4 4

Identity Theft 21 0 31 0 20 0 39 0

Kidnapping/Abduction 1 0 2 1 0 0 0 0
Murder & Nonnegligent Manslaughter 

Person 0 0 0 0 0 0 0 0

Shoplifting 7 4 12 7 6 0 11 3

Theft from Building 0 0 5 1 1 0 6 0

Theft from Motor Vehicle 8 0 16 0 15 0 28 0
Theft of Motor Vehicle Parts or 

Accessories 3 0 4 0 7 0 11 0

All other Larceny 21 2 56 4 14 1 29 6

Motor Vehicle Theft 1 0 2 1 3 1 8 2

Robbery 0 0 1 1 0 0 0 0

Forcible Rape 0 0 1 0 0 0 1 0

Forcible Sodomy 0 0 2 0 0 0 2 0

Forcible Fondling 0 0 1 1 2 0 3 0

Stolen Property Offenses 3 3 3 3 5 3 9 6
Weapon Law Violations 5 5 6 6 3 3 5 5

TOTAL 210 110 407 206 188 76 363 148

Solve Rate

Qtr 2 2020

52% 40%

Y-to-D 2020

51%

Y-to-D 2021

41%

Qtr 2 2021



 

 

 

 

 

 

 

 

 

NIBRS Description - Group B Off Arrest Off Arrest Off Arrest Off Arrest

Bad Checks 1 0 1 0 0 0 0 0

Curfew/Loitering/Vagrancy Violation 5 2 6 2 0 0 0 0

Disorderly Conduct 13 7 19 11 10 3 16 8

Driving Under Influence 27 25 57 53 26 25 56 52

Family Offenses, Nonviolent 0 0 0 0 1 1 1 1

Liquor Law Violations 9 7 11 8 5 3 12 9
Trespass of Real Property 7 3 8 3 0 0 0 0

TOTAL 62 44 102 77 42 32 85 70

SOLVE RATE

Q2 2020

71% 76%

Y-to-D 2020

75%

Y-to-D 2021

82%

Qtr 2 2021

2020/2021 Clearance Rate Off Arrest Solve Rate Off Arrest Solve Rate Off Arrest Solve Rate Off Arrest Solve Rate

Property Crimes 106 19 18% 217 39 18% 107 11 10% 215 29 13%
Violent Crimes 22 20 91% 47 40 85% 19 15 79% 32 22 69%

Q2 2020 Q2 2021Year-to-Date 2020 Year-to-Date 2021

2020/2021 Overall Clearance Rate Off Arrest Off Arrest Off Arrest Off Arrest

Part A 210 109 408 206 188 76 363 148
Part B 62 44 102 77 42 32 85 70

TOTAL 272 153 510 283 230 108 448 218

SOLVE RATE 56%

Y-to-D 2020 Q2 2021
 

2021

47%55% 49%

Q2 2020
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 Average Response Time (emergency & non-emergency) 6 minutes and 57 seconds.    
 

 
 

 2021 Q3 Average emergency response for medicals, 5 minutes and 03 seconds. 
 2021 Q3 Average non-emergency response for medicals, 7 minutes and 09 seconds. 
 Police staff responded to all 195 medical calls for service (CFS) and POC fire staff 

responded to 14 medical CFS. 
 
 
 

FIRE DIVISION   

 

 

YEAR Q1 Q2 Q3 Q4 TOTAL

2021 2,697 2,937 3,195 8,829

2020 3,348 3,476 3,422 2,968 13,214

CASE NUMBERS GENERATED

Q1 Q2 Q3 Q4 TOTAL

2021 9:50:25 22:07:41 33:39:48 65:37:54

STACKED CALLS REPORT

YEAR Q1 Q2 Q3 Q4 TOTAL

2021 182 203 195 580

2020 219 169 109 121 618

MEDICAL CALLS FOR SERVICE

NFR'S

CODE DESCRIPTION P/FF POC P/FF POC P/FF POC P/FF POC

100 Fire 8 8 8 8 23 23 25 25

200 Overpressure Explosion, Overheat - No Fire 0 0 1 3 2 2 1 3

300 Rescue & EMS Incidents 28 28 35 32 74 73 91 88

400 Hazardous Conditions - No Fire 6 5 14 9 19 12 42 31

500 Service Call 25 15 19 18 63 35 61 43

600 Good Intent Call 8 5 7 7 27 16 19 19

700 False Alarms & False Calls 31 4 18 10 70 18 58 32

800 Severe Weather & Natural Disaster 1 0 0 0 1 0 0 0

900 Special Incident 0 0 0 0 0 0 0 0

TOTAL 107 65 102 87 279 179 297 241

P/FF = Police/Firefighter  POC = Paid On Call Firefighters

* Please note no medical CFS are included in this table except motor vehicle accidents.

FIRE DIVISION

Y-to-D 2020Q3 2021 Y-to-D 2021Q3 2020

 

 
Lino Lakes Public 
Safety Department 

 
QUARTERLY REPORT 

2021 Q3 
7/1/2021 – 9/30/2021 

 



 

 

 

POLICE DIVISION 

 

 

 

 

 

Q1 Q2 Q3 Q4 TOTAL

2021 7 9 7 23

2020 5 10 8 3 26

Q1 Q2 Q3 Q4 TOTAL

2021 2 2 4 8

2020 2 7 5 4 18

MUTUAL AID GIVEN

MUTUAL AID RECEIVED



 

 

 

 

 

 

2020/2021 Clearance Rate Off Arrest Solve Rate Off Arrest Solve Rate Off Arrest Solve Rate Off Arrest Solve Rate

Property Crimes 125 12 10% 154 25 16% 342 51 15% 365 71 19%

Violent Crimes 19 13 68% 9 8 89% 66 53 80% 41 39 95%

Year-to-Date 2021Q3 2020 Q3 2021 Year-to-Date 2020
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 Average Response Time (emergency & non-emergency) 6 minutes and 41 seconds.  
 

 
 

 2021 Q4 Average emergency response for medicals, 4 minutes and 51 seconds. 
 2021 Q4 Average non-emergency response for medicals, 6 minutes and 13 seconds. 
 Police staff responded to all 231 medical calls for service (CFS) and POC fire staff 

responded to 13 medical CFS. 

 

 

FIRE DIVISION   

 

YEAR Q1 Q2 Q3 Q4 TOTAL

2021 2,766 3,027 3,338 3,007 12,138

2020 3,348 3,476 3,422 2,968 13,214

CASE NUMBERS GENERATED

Q1 Q2 Q3 Q4 TOTAL

2021 9:50:25 22:07:41 33:39:48 46:27:26 112:05:20

STACKED CALLS REPORT

YEAR Q1 Q2 Q3 Q4 TOTAL

2021 182 205 201 231 819

2020 219 169 109 121 618

MEDICAL CALLS FOR SERVICE

NFR'S

CODE DESCRIPTION P/FF POC P/FF POC P/FF POC P/FF POC

100 Fire 4 4 10 10 27 27 35 35

200 Overpressure Explosion, Overheat - No Fire 0 0 0 0 2 2 1 1

300 Rescue & EMS Incidents 36 35 43 42 112 109 134 130

400 Hazardous Conditions - No Fire 12 9 8 6 31 21 50 37

500 Service Call 15 10 11 6 78 45 72 49

600 Good Intent Call 5 5 16 14 32 21 35 33

700 False Alarms & False Calls 18 5 14 9 88 23 72 41

800 Severe Weather & Natural Disaster 0 0 0 0 1 0 0 0

900 Special Incident 0 0 0 0 0 0 0 0

TOTAL 90 68 102 87 371 248 399 326

P/FF = Police/Firefighter  POC = Paid On Call Firefighters

* Please note no medical CFS are included in this table except motor vehicle accidents.

Q4 2020

FIRE DIVISION

2020Q4 2021 2021

 

 
Lino Lakes Public 
Safety Department 

 
QUARTERLY REPORT 

2021 Q4 
10/1/2021 – 12/31/2021 

 



 

 

 

POLICE DIVISION 

 

 

Q1 Q2 Q3 Q4 TOTAL

2021 7 9 7 2 25

2020 5 10 8 3 26

Q1 Q2 Q3 Q4 TOTAL

2021 2 2 4 4 12

2020 2 7 5 4 18

MUTUAL AID GIVEN

MUTUAL AID RECEIVED

NIBRS Description - Group A Off Arrest Off Arrest Off Arrest Off Arrest

Animal Cruelty 0 0 0 0 2 2 1 0

Arson 0 0 0 0 1 1 0 0

Aggravated Assault 9 7 1 1 41 37 15 15

Simple Assault 9 9 9 8 32 26 28 26

Intimidation 6 4 1 1 15 12 13 13

Burglary/Breaking & Entering 1 0 6 0 16 0 25 5

Counterfeiting/Forgery 3 1 1 1 22 7 12 6

Destruction / Damage / Vandalism of Property 33 2 19 0 102 16 80 10

Drugs/Narcotic Violation 25 18 11 10 119 110 100 99

Drug Equipment Violations 19 12 10 10 93 84 84 84

Embezzlement 0 0 0 0 2 0 0 0

Extortion / Blackmail 0 0 0 0 1 0 0 0

False Pretenses/Swindle/Con 5 0 3 0 22 2 19 2

Credit Card/Automated Teller Machine Fraud 9 2 2 0 17 2 11 2

Wire Fraud 2 0 2 0 2 0 3 0

Impersonation 0 0 1 1 7 5 10 10

Identity Theft 17 0 9 0 60 0 62 2

Kidnapping/Abduction 0 0 0 0 2 1 0 0

Murder & Nonnegligent Manslaughter Person 0 0 0 0 1 1 0 0

Shoplifting 7 4 4 2 26 14 25 11

Theft from Building 1 0 3 0 11 2 14 3

Theft from Motor Vehicle 16 1 15 0 45 1 53 3

Theft of Motor Vehicle Parts or Accessories 4 0 4 1 11 0 29 1

All other Larceny 35 2 24 4 118 7 92 15

Motor Vehicle Theft 4 1 4 1 12 3 18 5

Robbery 0 0 0 0 1 1 0 0

Forcible Rape 3 1 1 0 4 1 4 3

Forcible Sodomy 0 0 0 0 2 0 2 2

Forcible Fondling 2 0 0 0 4 1 3 3

Stolen Property Offenses 1 1 2 1 6 6 15 13

Weapon Law Violations 2 2 4 3 9 9 11 10

TOTAL 213 67 136 44 806 351 729 343

Solve Rate

Qtr 4 2021

32%

2020

44%

Qtr 4 2020 2021

47%31%



 

 

 

 

 

 

 

 

 

 

NIBRS Description - Group B Off Arrest Off Arrest Off Arrest Off Arrest

Bad Checks 3 1 1 0 4 1 1 0

Curfew/Loitering/Vagrancy Violation 3 2 0 0 17 12 3 0

Disorderly Conduct 9 6 9 7 35 18 31 24

Driving Under Influence 36 36 22 22 132 132 122 122

Family Offenses, Nonviolent 1 0 0 0 1 0 1 1

Liquor Law Violations 5 3 2 2 22 18 18 18

Trespass of Real Property 1 0 4 3 12 3 6 3

TOTAL 58 48 38 34 223 184 182 168

SOLVE RATE

2021

92%

Qtr 4 2021

89% 83%

2020Q4 2020

83%

2020/2021 Overall Clearance Rate Off Arrest Off Arrest Off Arrest Off Arrest

Group A 213 67 136 44 806 351 729 343

Group B 58 48 38 34 223 184 182 168

TOTAL 271 115 174 78 1029 535 911 511

SOLVE RATE 42%

2020Q4 2021 2021

45% 52% 56%

Q4 2020

2020/2021 Clearance Rate Off Arrest Solve Rate Off Arrest Solve Rate Off Arrest Solve Rate Off Arrest Solve Rate

Property Crimes 138 14 10% 99 11 11% 481 66 14% 468 88 19%

Crimes Against People 23 17 74% 11 9 82% 89 70 79% 53 49 92%

Q4 2020 Q4 2021 2020 2021

YEAR Q1 Q2 Q3 Q4 TOTAL

2021 15 19 34 14 82

2020 18 28 10 19 75

FELONY CASE FILE SUBMISSIONS


